Cover montage – “The Early Years”.
Graphics kindly produced by Inge Fernando.
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The early years
How it all began
There were well over a hundred people from a wide range of ethnic communities and local
organisations in an old rambling hall filled with enthusiasm and purpose. This public meeting was
held on Sunday the 15th March 1987 to explore the setting up of an Ethnic Communities’ Council
(ECC) in the Eastern Region of Melbourne. An ECC was a new and exciting concept. The community
attending that day were fuelled by the knowledge that CALD communities were being doubly
disadvantaged and community action was needed. Peter Izzard later described the current situation
at the time as “a lack of equitable access to services by the myth that there were only a few migrants
in the Eastern suburbs and most people were well off anyway!” The community felt there was a
need for an ECC to advocate on their behalf.
The audience that day voted overwhelmingly to set up the Outer East Ethnic Communities’ Council.
Presidents and Committee Members were hardworking and committed. The first President was Jim
Pasinis – he remained in the role for 4 years.
After the Eastbridge migrant hostel for refugees closed, new arrivals had to cope with unfamiliar
systems that were hard to understand. There were many misunderstandings on all sides.
When interviewed about this period, Virginia Burns (an early member of the organisation) spoke
about issues experienced in the local community at the time. One issue caused deep concern when
new arrivals were blamed for refuse dumped in the streets. Local media exacerbated the issue with
banners such as “slum ghetto” referring to an area where many new migrants were living in
apartment accommodation. The City of Nunawading implemented a plan of education which
involved two-way communication. A letter was translated into four languages (Vietnamese, Khmer,
Laotian and Chinese) and delivered by hand to every letterbox. The day after the delivery,
community volunteers, on their regular weekly visit spoke to tenants about the letter. They learned
that many conscientious tenants felt hurt by the letter after their efforts to keep the area clean.
They reported that the contractor was adding to the problem in the street. Following this the
Council’s Access and Equity Committee found ways to address their concerns by making Council
services more responsive and more culturally relevant to ethnic residents.
Through the “Tidy Towns” project many more residents joined in the clean-up. In 1989 a local
gazette featured an article about members of the Nunawading Indo-Chinese Elderly Club and
volunteers who picked up litter that had blown into the street. The Nunawading Gazette reported
that ‘the scene of major rubbish problems earlier that year was now cleaned up and a credit to its
residents’.
One could say that cultural awareness and responsiveness won the day but not before many
residents declared their support for and advocated on behalf of new migrants being wrongfully
blamed.
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Outer East Ethnic Communities’ Council (OEECC) Aims:
To function as a non-profit and non-discriminatory peak-body organisation which brings together
people from various migrant, ethnic and other communities in the Eastern Region of Melbourne.

Number of Ethnic Organisations represented by OEECC in 1987.
(Many of these groups had over one hundred of their own members).

















Afghani
Cambodian
Chilean
Chinese
Czechoslovakian
Dutch
Egyptian-Greek
Greek
Italian
Laotian
Lebanese
Macedonian-Greek
Polish
Russian
Thai
Vietnamese

Subsequently more groups joined including Spanish and Filipino (Tagalog) in 1989

Name Change OEECC to CCOEI:
The organisation started out with the name of Outer East Ethnic Communities’ Council (OEECC) Inc.
The committee voted to change the name to the Communities’ Council on Ethnic Issues. This new
name became official on the 29th October 1991.
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H.E. The Honourable Sir James Gobbo AC - CCOEI Patron-in-Chief
(Governor of Victoria 1997 -2001)
Sir James Gobbo was honoured by Her Majesty The Queen with a
Knighthood in 1982 for services to the community. He was again
honoured for service to the Law, Multicultural Affairs and
Hospitals by the award of Companion of the Order of Australia in
1993. He also received the Commendatore all'Ordine di Merito
of the Republic of Italy.
In the President’s Report in June 1993 Peter Izzard wrote: “The
new era ushers in a new and significant aspect of our
organisation, namely the gracious Patronage of the CCOEI by The
Hon. Sir James Gobbo AC”. (1993 Annual Report Pg.1)
Sir James served as Lieutenant-Governor of Victoria from 1995
until he was appointed Governor of Victoria in 1997 by HM
Queen Elizabeth II. He was the first Australian state governor of
Italian descent. The year he became Governor of Victoria he then became Patron-in-Chief of CCOEI.
In December 1998 Sir James was conferred the highest honour bestowed by the Republic of Italy,
the Order of Grand Cross of Merit of the Republic of Italy.
Sir James Gobbo continued firstly as CCOEI Patron and then as Patron-in-Chief for 7 years to
December 2000.

Mr. Robert Chong AM, OAM - CCOEI President 1994-1999
Robert Chong arrived in Australia in 1962 from Malaysia. After
graduation, he served as a Specialist and retired in 1997 as the
Second-Officer-In-Charge Aeronautical Engineering Support
RAAF. In the 1970s he saw a need to support newly arrived
people from a Chinese background living in various suburbs.
He founded the Chinese Community Social Services
Centre employing 2-3 Social Workers. He also served as the
President of the Federation of Chinese Associations (Vic)
Inc. and founded the Box Hill Chinese Senior Citizens’ Club; the
Knox Chinese Senior Citizens’ Club; and the Waverley Chinese
Senior Citizens’ Club. Each now has 700 to 1000 members.
In his role as President of the Communities‘Council on Ethnic
Issues, Robert provided his considerable experience, connections and commitment to assist CCOEI
for over 5 years. During his term at CCOEI, he and the Committee/staff campaigned intensely for the
establishment of a ‘Migrant Resource Centre’ for the Eastern Region. The main reason was CCOEI
was financially disadvantaged and hamstrung because it had to apply for annual funding for a Social
Worker, whereas a ‘Migrant Resource Centre’ like those established in other regions had fixed
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recurrent funding for a number of positions for a variety of services. Consequently, the Migrant
Information Centre was established which now provides many types of services for migrants at the
back of Box Hill Town Hall
Due to his strong advocacy for migrant support services, Robert was invited to serve on the newly
established Board of the Migrant Information Centre for 7 years, and was then appointed by the
Victorian Minister of Health to the Board of Eastern Health.
Robert was elected to Council at the City of Whitehorse in 1997 and re-elected in 2012 for a sixth
term. During this time he served two terms as Mayor and helped to establish Box Hill as a vibrant
centre for the residents, business and migrant communities.
Robert has made outstanding contributions to the community of eastern Melbourne for over 25
years, and has been awarded an Order of Australia Medal, Centenary Medal and Member of the
Order of Australia.

CCOEI Committee Members and Staff:
Clary Verbunt - Committee of Management Member
Clary has been a continuous member of the CCOEI for 30 years. She attended the very first meeting
and despite personal tragedy has been an
active contributor at almost every meeting
from 1987 to 2017.
Clary has contributed to the successful
settlement of all migrants and refugees in the
Eastern Region. She has also dedicated her
energy and commitment to assisting people
from Dutch backgrounds, working on
numerous committees, working groups and
clubs. She undertook a range of roles, always
giving her best.
In the early years Clary assumed the role of
phone duty for the Dutch community, being
the person with Dutch language skills to
Mayor of Matsudo Japan, Tshihisa Kaway
and Clary Verbunt (2000)
provide information and put people on the
right path to services. Clary also participated
actively with Avondrust Aged Care Village. This came about when she sought to help elderly
members of the Dutch community. In the beginning there was no money so they worked extremely
hard and raised enough funds for a very large project. Due to fundraising it became possible to
purchase land at Carrum Downs and later to build an aged care hostel and entertainment hall.

Page | 8

Clary’s field of influence also extended to other organisations, making a positive contribution to the
Whitehorse Older Persons Action Group with nearly 20 years as their Treasurer. Clary has been a
long standing member of the New Holland Dutch Elderly Club and also writes for the Dutch
newspaper.
She is a popular member of every group of which she is a member, because of her “can do” attitude,
making things happen. Clary also represented the Dutch Catholic Community at St. Patrick’s. She
was a member of the School Council for 3 years and for approximately 12 years she made over 1200
school smocks. She was photographed meeting the Mayor of Matsudo Japan, Tshihisa Kaway in
2000. In 2001 Clary was awarded the VMC Certificate of Recognition and in 2003 she was awarded
the Community Achievement Award on Australia Day that year.
Apart from her considerable community work, Clary still found time to make her delicious Dutch pea
soup for special occasions.

Anna Constas
CCOEI staff member 1987-1989
The first staff member, Anna Constas, (a short-term project officer) worked hard to raise the profile
of the new organisation and contributed to a large project to develop a Migrant Resource Directory
for the Eastern Region. Responding to complaints from migrant patients, Anna also worked with Box
Hill hospital to encourage provision of an interpreter service for non-English speaking patients.

Inge Fernando BA, MSW
CCOEI Grant-In-Aid worker 1990 - 1999
In April 1990 the OEECC announced they had been offered Grant-in-Aid funding for a 2 year period
through the Department of Immigration, Local Government and Ethnic
Affairs (DILGEA). The Council finalised a work program for the newly
created position and commenced interviews. 18 applicants applied for
the position with 3 people shortlisted. The Interview Panel consisted of 3
members of the Committee of Management. Inge Fernando, a Social
Worker, won the position. In May 1990 Inge took up the position. From
that time volunteers in the organisation felt more supported and
members started to observe many projects being completed successfully.
Importantly the organisation’s profile in the community increased
substantially. For the first time the organisation was able to offer a
consistently available contact person who was also a resource base for
both ethnic communities and mainstream organisations alike.
Inge’s priority areas were research, casework and community
development. Inge also developed many influential contacts to promote
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the work of the organisation and to help with advocating for migrants and their needs.
In addition to her other work Inge actively participated on a range of reference groups. In 1996 Inge
assisted the City of Whitehorse on an Ethnic Participation Project. It was found that one of the most
dramatic changes in birthplaces of those born overseas was Northeast Asia (rising 145%); and
Southeast Asia (rising 51%). [Ethnic Participation in Council Services, Social & Community
Development Dept. Sept. 1996 p.8] These findings demonstrated the huge changes being
experienced in the community at that time.
In 1999, after being notified of the CSS grant’s impending end, Inge worked tirelessly to organise
administrative and other matters in such a way that the Executive Committee could take on the day
to day running of the organisation without her assistance. In the 1999 Annual Report Inge thanked
members of the CCOEI and MSC for their friendship and support and wished them ‘Auf
Wiedersehen’. This was a turning point for the organisation. At the farewell to Inge members of the
committee wrote ‘Inge displayed a rare combination of initiative, enterprise and hard work in the
highly demanding environment of the region. Her administrative and negotiating skills, along with
her refined abilities as a social worker have enabled CCOEI to establish itself as the premier
community organisation of the region’.

Bach-Yen Nguyen B.Soc.Sc., MAPS
CCOEI Grant-In-Aid worker 1993 - 1997
Yen wrote that she knew all about
being homeless and frightened. In 1986
she came on her own to Australia
(without the support of family or
friends) from a refugee camp in
Indonesia. Whilst in the camp she
learnt something of the trauma faced
by many boat-people who have had to
flee their country of birth.
Australia seemed very strange at first.
The people were very different. To
add to the strangeness, Yen could only
communicate in Vietnamese. This
made her afraid to go outside the
shelter provided by the kindly nun she
lived with.

Senator Nick Bolkus; CCOEI President Robert Chong OAM

and Bach-Yen Nguyen

Yen tried very hard to learn about her new way of life and slowly adapted, sometimes wondering
whether she was Australian or Vietnamese. However, she later decided she was both Australian and
Vietnamese. Even though Yen could not speak English in the beginning, she worked hard and in a
few short years graduated from university. [Article on research project 22 Sept 1993]
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Nancy Mattos Dip. Community Development
CCOEI Migrant Youth Support worker 1997-2001
This position was funded by the Department of Human Services in
Victoria. The program of Migrant Youth Support was the first of its
kind in Melbourne. Young migrants aged 12 – 25 years old, living,
studying or working in any of the seven municipal areas of the
Eastern Region were a focus. The work activities included:
Multicultural Youth Camps; Holiday Programs; ‘Bullying and
Racism’ workshops; Research; Mental Health – where to get help;
Latin American Dance Classes; library visits; sporting activities etc.

Nancy Mattos

In 1998 Nancy Mattos was featured in the Whitehorse Gazette for her work with migrant youth. “In
the past five years participants have mostly come from South East Asian countries, former
Yugoslavia, Russia, India and Iraq.” Nancy said “I came to Australia as a migrant when I was 15. I
have faced the same problems which young migrants experience when they first arrive”. In 20002001 Nancy’s position was placed by CCOEI at Youth Connexions (in Box Hill Central). This provided
an opportunity to work on a variety of projects in collaboration with other workers based at Youth
Connexions.

Glenis Crocker BSc. Dip.Ed.
CCOEI Researcher/Project worker
On 1 June 1999 Glenis commenced work on an important project. This research pilot was entitled
‘The Needs of Frail Elderly NESB Migrants and their Carers in the EMR’. Issues identified included:
Interpreter difficulties and costs; long waits for dental treatment; the isolation of the bereaved and
of carers [usually women], the need for access to respite care etc.
The major recommendation was for a multicultural multipurpose
model for service provision, integrating mainstream services,
paramedical, senior citizens groups etc. under a common
“umbrella” structure. Further recommendations were categorised
under the following headings:






The rights of carers
Access to information
Information gathering
Cultural
awareness
education
Ethno-specific programs






Access and Equity monitoring
Senior Citizen groups
Liaison between aged care
providers
Access to English language
programs

Some of these ideas were further taken on board in the planning
application for a multicultural residential care facility by a private aged care provider in the eastern
region. CCOEI acted in a consultancy role in the development of this application.
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Edmund Chow and Chrissy Singh - Short Term (2001) Youth Support Workers, provided
additional impetus to work supporting migrant youth from non-English speaking backgrounds.

Relocation to the Whitehorse Community Resource Centre at Forest Hill
In March 1993, after a long wait, the CCOEI moved to the premises at Forest Hill Chase (3rd Floor)
established for community groups of the City of Nunawading at that time.
In August 2011 the CCOEI moved across the road from the shopping centre to the newly fitted out
Community Centre situated on Level 1 at 79 Mahoney’s Road Forest Hill.

Research studies and reports written by work placement
students
1. The Function and Structure of the Multicultural Student Unit:
In 1994 a research study was carried out by four RMIT Social Work
students on a group placement at the CCOEI. Students: Samantha
Batkin, Sandy De Bortoli, Gillian Hodgson and Adina Katz investigated
the function and structure of the Multicultural Student Unit in order to
create an awareness of the Unit’s educational aims.

2. 1993 Cultural Skills Training Package:
Funded by the Office of Multicultural Affairs, Department of Prime Minister and Cabinet under
the Community Initiatives Grants Program. Developed by Chandra Subramaniam BSC., Postgrad
Dip., MPH and Inge Fernando BA, MSW Funded by the Office of Multicultural Affairs,
Department of the Prime Minister and Cabinet under Community Initiatives Grants Program.
The format was comprehensive. Resources included: summary of
preliminary interview responses, data of cultural birthplaces and
period of residence, Test Papers, a Service Provider Questionnaire and
a letter to ethnic community contacts.
The project sought to foster harmonious community relations
between ethnic and other groups in Australia. Ethnic groups
interviewed for the project included: African; Chinese; Indian;
Lebanese; Samoan and Iranian. Inge said that having the trust of these
communities allowed for a learning experience, taking the
interviewers on a fascinating journey.
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Major Projects and Reports:
1. Operation Teddy Bear for Refugee Kids
The function of this project was similar to that
of the fire brigades who gave Trauma Teddies
to frightened and injured children. Various
events were organised to fund the purchase of
teddy bears for refugee children arriving in
Victoria from conflict areas of the world.




CCOEI organised a raffle and Blackburn
English Language School raised the first
$300 towards the project.
During Refugee Week 1996 Inge
Fernando organised a “Teddy Bears
Picnic” which was launched by The Hon
Philip Ruddock MP. The event raised
further funds for the project.

2. 1992 “Migrants and Services in Melbourne’s Eastern Region”.
The project was launched by Ms Cheryl Hannah, acting State
Director – DILGEA. The Report was prepared for the
Department of Immigration, Local Government and Ethnic
Affairs by the CCOEI. The research project incorporated two
reports. The first focused on migrants and other clients of
fourteen local government service departments in the
Eastern Region. The second concentrated on eleven ethnospecific and other non-government agencies who provide
services to people from non-English speaking backgrounds.
One mainstream worker interviewed was quoted as saying
“workers do not try hard to deal with these clients by
themselves, it is because of language and culture: they think
people are too hard to work with”!
Authors:
Inge Fernando and Verna Fisher (Social Work Student) La Trobe University.
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3. 1994 “The Needs of Vietnamese People in the Eastern Region”.
Yen (her preferred given name) Nguyen’s report, auspiced by the CCOEI and the Springvale IndoChinese Association, was launched at the 1994 Annual General Meeting. Senator Nick Bolkus
commented “we should take account of the fact that people have problems with settlement” and
need the services of migrant workers.
In her study Yen highlighted the lack of family support, absence of
extended family, generational communication gaps, lack of family
shared language, isolation and cultural conflict as the main
challenges, including the total absence of Vietnamese speaking
social welfare workers in the eastern region.
Yen assisted her clients to complete forms, giving information,
providing assistance with accommodation, counselling and referral.
She also advocated on their behalf. Major problems cited in her
1996 report were: family conflict, resulting from intergenerational
conflicts, marital problems, misunderstandings (created by language
and cultural difficulties) and gambling. Contact with schools
provided Yen with a way to help young people from a Vietnamese
background.
Yen assisted hundreds of Vietnamese people during her time with the CCOEI, working collaboratively
with the community and with many other agencies. She left her position when moving interstate.
Author: Bach-Yen Nguyen B.Soc.Sc., MAPS

4. 1995 Forum Report – Initial Services for Migrants and Refugees
The Migrant Settlement Committee held an important forum in
March 1995. Three speakers, Slavia Ilic, Tara Frichittahvong and
Merle Mitchell addressed grass roots issues pertaining to newly
arrived migrants and refugees and innovative strategies to meet the
challenge of service provision. Bernie Durkin, the fourth speaker,
noted “the under-funded human service context in which such
provision took place”. Presentations were followed by audience
participation in discussions on five service areas, namely: community
information; material aid; income support; health services and local
government services. The project found that program developers in
the Eastern Region should develop greater awareness of the
characteristics and needs of their populations from non-English
speaking backgrounds. Further, they should distinguish between the
needs of newly arrived and the longer-settled. Particular attention should be paid to the needs of
women who may not necessarily share the socio-economic status of male breadwinners.
An excellent outcome of the project saw the program being piloted in three other areas of
Melbourne.
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Proposal – Regional Multi-Service Centre in Box Hill
(1997 Annual Report Pg.16)
Two years of work by Robert Chong, Inge Fernando and the
Migrant Settlement Committee (Tara Frichittahvong)
developed a Proposal to the Minister for Immigration and
Multicultural Affairs and the City of Whitehorse.
This proposal called for a Regional Multi-Service Centre in
the Eastern Region. The proposal was a well-constructed
professional document containing the context (agencies and
services in the EMR) market research and analysis,
economics (cost structures), marketing plan, design and
development plans (including risk assessments) service
delivery and operation plan, timelines, management team
planning, financial plan etc. An appropriate commercial
property had been located in Box Hill and letters were
written by many organisations to support this initiative.
In May 1999 the long-standing objective which began in 1994 was achieved through the
establishment of the Migrant Information Centre. Inge Fernando and CCOEI President Robert Chong
OAM had contributed a considerable amount of work towards this project resulting in the eventual
establishment of the Centre. Their contribution was publicly acknowledged by the Federal Member
for Deakin, at that time Mr Phillip Barresi MP.

Projects 1999-2016
1999 Two Worlds project – A project promoting interaction and
understanding between Older and Younger migrants. The
project was funded by the City of Whitehorse “Positive Ageing”
program.
The project was conducted by CCOEI in conjunction with the
Whitehorse Older Persons’ Action Group Inc. and the Victorian
Multi Ethnic Slavic Welfare Association. The project was
dedicated to the memory of the late Daphne Cowling for her
assistance and her commitment to older people from ethnic
communities.
Positive ageing “begins in youth, when earlier life experiences and opportunities create influences
which operate in later years. It should be seen from two perspectives, namely those interventions
which strengthen the person’s own preparedness for ageing and the level of aged friendliness in the
wider society” (Project Report Pg1.)
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1999 Refugee Week – Clearing a Safe Path to Peace and Harmony:
Keynote Address by speaker Moshe Lang ‘Resilience of the Human Spirit’
The event also featured: Linocut Panels by students of Box Hill AMES with
a performance by the Lao Dance Group.
There were a number of displays including:




Australian Red Cross,
Victorian Foundation for the Survivors of Torture and Trauma,
Amnesty International.

Song, dance and food featured in all of these celebrations over the years.

2014 - Refugee Celebration. Event Focus: to celebrate refugees coming to Australia, their
contribution to Australian and their successful settlement.
One of the main aims of the event was to help the community to
understand the many challenges refugees face coming to Australia and to
facilitate better understanding.
The highlight of the event was the display of handcrafts of a Burmese
Women’s Group, dancing and singing. A guest Master of Ceremonies was
from a Chin refugee background. Guest speaker Lah Ler Paw spoke about
her “Personal Journey” and her experience coming to Australia as a Karen
refugee from Myanmar, including the everyday challenges experienced in
understanding new systems and ways of doing things. Her family joined
her in a song from their cultural background.
Tial Hnem from the Migrant Information Centre spoke about the “Chin
People and their Culture”.

2015 Refugee Welcome Celebration Project
The event was organised in partnership with Manningham City Council, Swinburne, AMES and
Foundation House. The theme was “In courage let us all combine”. Keynote
Speaker: Mr. Thomas Albrecht, Regional Representative of the United
Nations High Commission for Refugees in Canberra.
The event featured various performances.
The Launch of the
Manningham Migrant and Refugee Welcome Zone saw Manningham City
Council joining the Refugee Council of Australia and 115 other local
government authorities across Australia in declaring Manningham as a
Refugee Welcome Zone. The Declaration is a commitment in spirit to
welcoming migrants and refugees into the community and upholding their
human rights.
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Matter of Trust Project Steering Committee – Chinese Forum

2015 “A Matter of Trust” Project
Glenis Crocker – CCOEI Project Manager
The Matter of Trust project was a major undertaking. Project Managed by Glenis Crocker, assisted
by Chris and Heather Cosgriff, Sam Navarria and Sui Ting Tse of the CCOEI Committee of
Management, together with Leigh Gilmore (Sheriff’s Department), Jeska Chamberlain (Victoria
Police) and Leonie Burnham (Eastern Community Legal Centre). This project was funded by the
Department of Justice as a Community Safety and Crime Prevention initiative.
It is through the Migrant Settlement Committee that areas of interest and of concern are identified
and actively responded to. One such area is the financial abuse of elderly migrant members of the
community who act as financial guarantors, to family members, and particularly to their adult
children. This area of concern was brought to the attention of the MSC by one of its members (Leigh
Gilmore, of the Sheriff’s Department) who saw first-hand the consequences of financial abuse. This
matter of financial abuse was highlighted as of significant concern. The CCOEI responded by
applying for a grant from the Victorian Government under the Community Crime Prevention
program. The grant was received and work commenced on the project which was named “A Matter
of Trust”. The name related to parents trusting their children, but not always their judgement.
Each forum of the project was designed with the audience in mind and aimed to explore the value
and the effectiveness of different approaches.


Stakeholder forum: its aim was to bring together key players from relevant community
organisations to discuss and have input to the project. The engagement of specific
communities was done sensitively, ensuring no community felt they were being singled out.
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Interfaith and senior citizen clubs forum: the aim of this forum was to explore how
learnings from the stakeholder forum could have practical application in regard to the
project as well as for future CALD specific forums.
Mandarin and Cantonese elderly: the aim of this CALD specific forum was to engage with
members of the Chinese community with a view to having input to the project.
Greek elderly: Members of the
Committee approached two long
established
Greek
organisations:
Australian Greek Welfare Society and
Fronditha to provide input to the project.
Indian Community: The last forum in the
series involved the Indian community in
positions of leadership and people
working in the areas of money and
finance. Both private and government
agencies and organisations were invited
to assist through their knowledge and
expertise.

A range of resources were developed to assist
other organisations to commence engaging with
CALD communities to discuss and prevent elder
abuse. [See example pictured on the right]
Whilst project funding ended in 2016, CCOEI was Example of speaker resources developed for the project
pleased to pass on a range of resources to the Eastern Community Legal Centre (ECLC) to carry on
the work. CCOEI supported the application by the ECLC for funding to continue work on the A
Matter of Trust project. Due to the success of the CCOEI project, and also significant unmet need,
ECLC took carriage of the project with the blessing of CCOEI.
The ECLC Matter of Trust project team continued to work closely with community advisors to plan
and deliver workshops with a range of ethnic communities. The workshops used ECCV’s short films
on elder abuse ‘Within My Walls’, and a story building technique to construct a fictitious family
situation which demonstrated financial elder abuse. Services participating in the workshops (the
Sheriff’s Office; Victoria Police; Centrelink; Family Relationship Centre and ECLC) used the family
story to explain what assistance each agency could provide to the older person and their family.
A key message was, that asking for help, didn’t have to mean the break-down of family, but that
services would work together to support all members of the family if needed.
The project is going from strength to strength demonstrating that big things can come from small
beginnings.
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2016 - Refugee Health Forum - funded through the Bendigo Bank (community grants).
The forum brought together practitioners, managers and healthcare staff
from key services in the Eastern Metropolitan Region, including the
Refugee Health Nurse (Merilyn Spratling) and the Refugee Health Doctor
(Doctor Marion Bailes) at Eastern Access Community Health.
An innovative approach included a Case Study which demonstrated the
particular needs of refugees arriving in Australia. It was stressed that
Humanitarian entrants often have poor health due to limited healthcare
prior to arrival. Some refugees may also have serious long-term health
challenges that could benefit from early intervention. This in turn would
improve settlement outcomes. Dr. Bailes also stated that a sensitive and
thorough medical examination also contributes to psychological recovery.
Other presentations included: Andree O’Donnell (HSS AMES Australia),
Jasmina Mulugeta (Foundation House) and Judy McDougall with Rebecca
Dunsdon (Migrant Information Centre).

2016 Merilyn Spratling (Refugee Health Nurse – EACH) welcoming audience
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Executive Positions on the Committee of Management (1987 – 2017)
Year

President

Vice President

Secretary

Treasurer

1987
1988
1989
1990
1991
1992

Jim Pasinis
Jim Pasinis
Jim Pasinis
Jim Pasinis
Jim Pasinis
Peter Izzard
Peter Izzard

Maria Centofanti
Peter Izzard
Peter Izzard
Lew Hess
Andy Bozorgzad

Gary Keisoglu
Clary Verbunt
Clary Verbunt

Andy Bozorgzad

Gregory Lim

Fred Chua

Gregory Lim
Loreto Resubal
Loreto Resubal

Glenis Crocker

Anna Constas
Ahad Mir
Ahad Mir
Sophia Panagiotidis
Sophia Panagiotidis
Ahad Mir
Sophia Panagiotidis
Ahad Mir
Sophia Panagiotidis
Lew Hess
Sophia Panagiotidis
B D Kamat
Sophia Panagiotidis
B D Kamat
Sophia Panagiotidis
B D Kamat
B D Kamat
Margaret Bayly
BD Kamat
Margaret Bayly
B D Kamat
Sam Navarria (6M)
Maria Axarlis-Coulter
Tara Frichittavong
Maria Axarlis-Coulter

1993

Peter Izzard

1994

Robert Chong OAM

1995

Robert Chong OAM

1996

Robert Chong OAM

1997

Robert Chong OAM

1998

Robert Chong OAM

1999

Robert Chong OAM

2000
2001

Margaret Bayly
Sam Navarria
Glenis Crocker

2002
2003

Glenis Crocker

Sam Navarria

2004

Glenis Crocker

Vacant

2005
2006

Glenis Crocker
Chris Cosgriff

Vacant
Vacant

2007
2008

Chris Cosgriff
Chris Cosgriff

Vacant
Vacant

2009

Chris Cosgriff

Vacant

2010

Chris Cosgriff

Vacant

2011

Chris Cosgriff

Sam Navarria

2012

Chris Cosgriff

Sam Navarria

2013

Chris Cosgriff

Sam Navarria
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Fred Chua
Slavia Ilic

Clary Verbunt

Slavia Ilic

Loreto Resubal
Robert W Seddon
Robert W Seddon

Slavia Ilic

Robert W Seddon

Marilyn Gurry

Robert W Seddon

Marilyn Gurry

Cynthia Shaw

Marilyn Gurry

Jo Elvins

Virginia Burns
Twanny Farrugia
Cynthia Shaw
Twanny Farrugia
Cynthia Shaw
Twanny Farrugia
Clary Verbunt
Glenis Crocker
Debra Pisa
(Assist)
Glenis Crocker
Glenis Crocker
Clary Verbunt
Glenis Crocker
Clary Verbunt
Glenis Crocker
Clary Verbunt
Glenis Crocker
Clary Verbunt
Glenis Crocker
Clary Verbunt
Glenis Crocker

Jo Elvins
Jo Elvins
Jo Elvins
Jo Elvins
Jo Elvins

Jo Elvins
Twanny Farrugia
Twanny Farrugia
Twanny Farrugia
Twanny Farrugia
Twanny Farrugia
Twanny Farrugia

Year

President

Vice President

2014

Sam Navarria

Sui Ting Tse

2015

Sam Navarria

Sui Ting Tse

2016

Sam Navarria

Sui Ting Tse

Clary Verbunt
Cynthia Shaw
Clary Verbunt
Cynthia Shaw
Clary Verbunt
Cynthia Shaw

2017

Sui Ting Tse

Leonie Burnham

Cynthia Shaw

Migrant Settlement Committee.

Secretary

Treasurer
Twanny Farrugia
Chris Cosgriff
Chris Cosgriff
Chris Cosgriff (July – Nov)
Emma Chege 2017

Launched 27 May 1994 by Senator the Hon. Nick Bolkus.
Nunawading was chosen at the time as it was home to nearly 17,000 migrants from a non-English
speaking background.
Chairperson 1.
Chairperson 2.
1995
John McGovern
Deaconess Doris Fletcher (to May 1995)
Tara Frichittahvong
Tara Frichittahvong (from May 1995)
Margaret Bayly
Slavia Ilic
1996
Margaret Bayly
Tara Frichittahvong / Slavia Ilic
1997
Margaret Bayly
Tara Frichittahvong / Slavia Ilic
1998
Margaret Bayly
Vacant
1999
Margaret Bayly
Vacant
2000
Sam Navarria
Vacant
2001
Sam Navarria
Vacant
2002
Sam Navarria
Vacant
2003
Sam Navarria
Vacant
2004
Sam Navarria
Vacant
2005
Sam Navarria
Marilyn Gurry
2006
Sam Navarria
Marilyn Gurry
2007
Sam Navarria
Marilyn Gurry
2008
Sam Navarria
Marilyn Gurry
2009
Sam Navarria
Cynthia Shaw
2010
Sam Navarria
Cynthia Shaw
2011
Sam Navarria
Cynthia Shaw
2012
Sam Navarria
Cynthia Shaw
2013
Sam Navarria
Cynthia Shaw
2014
Sam Navarria
Cynthia Shaw
2015
Sam Navarria
Cynthia Shaw
2016
Sam Navarria
Cynthia Shaw
2017
Sam Navarria
Cynthia Shaw
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Social Work and Community Development Student Placements
1992-1998
29 Students came on placement to the CCOEI (those studying Social Work or Community
Development). Their work contributed to the work of the CCOEI in terms of valuable research and
projects. The CCOEI thanks the following students:
Year
1992
1993
1994

1995

1996

1997

1998

Education Institute
La Trobe University
Box Hill College of TAFE
Nil
RMIT

La Trobe University (Social Work)
La Trobe University

Outer East College of TAFE
Deakin University (CD)
La Trobe University
Monash University
Victoria University
RMIT

La Trobe University
The University of Melbourne
Monash University.
RMIT
Outer Eastern TAFE
Holmesglen TAFE
Monash University
Northern Institute of TAFE
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Name
Verna Fisher
Valentine Ngo
Fia Evsukoff
Adina Katz
Sandy De Bortoli
Sandra Batkin
Gillian Hodgson
Tania Ciotti
Leanne McGain
Veronica Correa
Marilyn DeBenedictis
Natalie Gondanj
Jodie Perkin
Manuela Da Cunha
Nirmala Nadarajah
Syed Islam
Graham Harrison
Samnang Krypuy
Cameron Burgess
Peter Fairbanks
Jane Prior
Edmund Chow
Frances Sarell
Paul Lach
Sandra De Silva
Mariam Sajadi
Tsau (Mimi) Fong
John Man
Mai Doan Nguyen

Annual Report 2016-2017

CCOEI Committee of Management
Sui Ting Tse
Emma Chege
Cynthia Shaw
Leonie Burnham
Sam Navarria
Clary Verbunt
Marilyn Gurry
Dr. Mhisti Rele
Bwe Thay
Krishani Dassanayake
Saarah Ozeer
Dr. Lillian De Bortoli

President
Treasurer
Secretary
Vice President
Ordinary Member
Ordinary Member
Ordinary Member
Ordinary Member
Ordinary Member
Ordinary Member
Ordinary Member
Ordinary Member

Migrant Settlement Committee
Sam Navarria
Cynthia Shaw

Joint Chair
Joint Chair

Committee Members:
Back: Bwe Thay, Sui Ting Tse, Marilyn Gurry.
Front: Cynthia Shaw, Sam Navarria and Clary Verbunt
Not in this photo: Krishani Dassanayake; Leonie Burnham;
Emma Chege; Dr. Lillian De Bortoli; Saarah Ozeer and Dr. Mhisti Rele
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President’s Report – Mr. Sui Ting Tse

I wish to thank the Victorian Multicultural Commission (VMC) and
the City of Whitehorse who have provided CCOEI with continued
monetary grants over many years. Their support is gratefully
acknowledged. These grants ensure the Migrant Settlement
Committee (MSC) is able to continue carrying out its activities.
I also thank all the volunteers, those who are participants of the
MSC and those who are members of the Committee of
Management. I also thank all government and non-government
organisations who send their representatives to participate in
monthly MSC meetings.
The CCOEI Mission is to promote harmony and social inclusion for
all migrants in the Eastern Region. This year a new CCOEI
engagement strategy involves connecting with newly arrived people from Myanmar, Africa and the
Middle East. This has resulted in leaders and members of their community being invited to speak at
MSC meetings. This initiative provides them with a voice to inform agencies about their needs and
challenges in settlement.
In the past year, CCOEI has undertaken a number of activities worthy of note. I mention three events
here:
1. In April 2017, the focus was on two communities, the Chin community from Myanmar and
also the people from South Sudan. This event was also a Harmony Day celebration.
2. In May 2017, the focus was on engaging communities through their Interfaith Networks in
the local government areas of Manningham, Boroondara and Whitehorse. This was a unique
event focusing on tolerance and understanding.
3. In June 2017, the focus was on people from Syria. There were speakers from Catholic Care
and St Joseph Melkite Catholic Church.
On behalf of the Committee of Management I wish to thank all those hardworking partners who
contributed to the substantial workload of planning, organising and delivering projects through
Steering Committees and Task Groups. Some of these projects commenced work in the 2016/2017
financial year and span two financial years such as:




Female Genital Cutting and Forced Marriage Forum (held in August 2017). Jointly convened
by Helen Jurcevic OAM and Cynthia Shaw. The Report will be launched on the 6th October
2017
Family Violence Forum “Gender Equity – A world without Family Violence” convened by Judy
McDougall of the Migrant Information Centre, held on 19 September 2017
Youth and Employment Forum “My Choice My Life” steering committee chaired by Bwe
Thay to be held on 26 October 2017.

In conclusion, I wish everyone success for the 2017 – 2018 financial year.

Sui Ting Tse
CCOEI President
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Migrant Settlement Committee (Eastern Region) - Report
2016-2017

2016 AGM - Launch of the Refugee Health
Forum Report

Left to right: Sam Navarria, Clary Verbunt, Sui Ting Tse, Marion Lau OAM,
Helen Jarcevic OAM and Helen Forbes-Mewett

MSC members at the Harmony Day Celebration 2017
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Migrant Settlement Committee – background
When the Eastbridge migrant hostel closed in Nunawading new migrants entering Australia (under
the humanitarian program), were no longer accommodated in a central place where access to
services could be streamlined. Instead these new migrants were sent out into the community where
many floundered without support.
That year Inge Fernando stated that she had started to see increasing numbers of survivors of
torture among refugees (1993 Annual Report Pg.11). Due to the closure of the hostel and
subsequent difficulties, it was proposed that a Task Group be set up to investigate the desirability of
establishing an Eastern Region Migrant Settlement Committee. In May 1994 Senator Bolkus
launched the Migrant Settlement Committee (Eastern Region). Initially the Migrant Settlement
Committee (MSC) was chaired by John McGovern and then by acting Chair Tara Frichittahvong (City
of Whitehorse). Sam Navarria has been in the Chair since 2000 and both Marilyn Gurry and Cynthia
Shaw have undertaken the role as Co-Chair.

Migrant Settlement Committee – as it is today
MSC meetings are held on the first Friday of the month except July and January. The MSC is
arguably the largest network of its kind in Victoria. The MSC has over 170 professional members.
Representatives come from a wide range of disciplines and services such as government and ethnospecific clubs/organisations, government agencies, councils, police, community health and mental
health services, education providers, interfaith networks etc. Membership is open and all are made
welcome.
The MSC has been influential in migrant and refugee servicing and has continued to have a high level
of attendance indicating the need for such a network. Members actively raise awareness of issues
and concerns for migrants and their settlement challenges. The MSC is thriving and has gained
impetus through a range of partnerships to deliver forums and events to address gaps and barriers
to participation for CALD communities. Prevention is always high on the agenda. The promotion of
harmony and social inclusion is at the heart of all work.
Efficiencies are gained through collaboration, building partnerships, training, shared knowledge and
expertise resulting in the reduction of duplication across the seven councils of the Eastern Region.
Speakers and presenters are selected for their expertise on specific topics which both inform and
address the learning needs of members.

MSC activities and outcomes 2016-2017
Tangible outcomes have been achieved through collaboration, lasting partnerships and new and
exciting initiatives. Meetings have presented participants with valuable opportunities to network,
share knowledge and implement better practices, resulting in improved settlement outcomes.
Networking is one of the key factors leading to the success of the MSC in the Eastern Region.
Each year a Strategic Planning meeting is held in November to develop a Calendar of Events for the
following year. Members of the MSC have direct input to the Calendar based on their expert
knowledge of issues, concerns or educational needs. The Calendar is a flexible document influenced
by the need to be responsive to urgent needs or challenges when they arise.
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June 2017. Migrant Settlement Committee
Focus: People from Syria -settlement needs

The MSC Annual Review
The MSC conducts an annual review of its operations and activities through a survey of
members. Feedback for the financial year 2016-2017 indicated:
o

High levels of satisfaction with the content and management of MSC meetings and its outcomes

o

Increased awareness and knowledge gained by participants

o

Workers and volunteers stated they valued:
o Working collaboratively to enhance services to the CALD community
o Education and knowledge gained
o Participating on Steering Committees and Working Groups to deliver innovative projects
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Community Engagement:
Photographed below: MSC members in action in the community, meeting, greeting and sharing.
Photos below: (Left to Right) Victoria Police, Swinburne World Kitchen event , Louise Multicultural
Community Centre, Law Week at Box Hill Library with ECLC, Foundation House opening Ringwood,
and Manningham Unity in Diversity forum (with Dr Mhisti Rele at the podium).
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MSC meeting highlights 2016-2017
August 2016
 EMR Regional Family Violence Partnership, Jelena Djurdjevic, Family Violence Regional
Integration Coordinator, Eastern Metropolitan Region. An overview of the EMR Regional
Family Violence Partnership was provided, including current strategic priorities and
work/projects. The presentation highlighted some of the recommendations from the Royal
Commission into Family Violence
 Eastern Elder Abuse Network, Kaz Mackay, Elder Abuse Prevention Coordinator, ECLC. Kaz
highlighted many issues in the Eastern Metropolitan Region and beyond in terms of elder
abuse.
September 2016
 Monash University - Mapping Social Cohesion – Professor Andrew Markus. Studies
researching social cohesion are particularly relevant to Australia given its multicultural
makeup. Every year research is undertaken exploring the social health of the nation and over
the years a picture develops that provides insight and direction in relation to the nation’s
overall social wellbeing.
October 2016
 Link Health and Community - Opening Doors Alex Mills, Coordinator. Opening Doors is a
community leadership program based in the Inner-East suburbs, covering the municipalities
of Monash, Manningham, Boroondara and Whitehorse. The Program aims to reduce social
isolation by empowering emerging community leaders.
November 2016
 Refugee Council of Australia.
National Annual Consultation on Australia’s Refugee and Humanitarian Program. Presented
by Asher Hirsch, Policy Officer, Refugee Council of Australia. Asher provided an overview
and activities undertaken during 2016 and continued into community consultations with the
audience.
December 2016
a) Review MSC 2016
An online survey is conducted each year through Survey Monkey. The survey is both a
review mechanism as well as a planning tool that assists with the development of the
Calendar of Events for the following year.
b) Annual Planning
Ideas in relation to future speaker topics, as well as forums and workshops, stem directly
from members themselves in two ways: 1) through the survey and 2) from information on
identified issues contributed through expertise and local experience in the community

February 2017
 The Ethnic Communities Council of Victoria (ECCV): Overview, achievements over the past
year, and priorities in 2017. Guest speaker: Marion Lau, OAM, Deputy Chair ECCV.
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March 2017
 Indigenous history and culture: from the perspective of historian and novelist, Mick
Woiwod. (Mick was assisted by Uncle Vincent Peters). Mick Woiwod is a past founding
president of the Nillumbik Reconciliation Group (currently its Patron), Mick is also a cofounder of the Andrew Ross Museum in Kangaroo Ground. Mick first commenced writing in
1991 when he and his wife Margaret lived on a bush-block in Bend of Islands on the north
bank of the Yarra. Mick was working on his 21st book at the time.
April 2017
 Communities from Myanmar: challenges and issues, services, service gaps and
recommendations, by Simon Sang Hre. The journey of people from the Chin State of
Myanmar coming to Australia.
May 2017
 The importance of interfaith networks in Australian Society
Speakers:
1. Dilnaz Billimoria, Interfaith/Multifaith Networks, Whitehorse/ Manningham/
Boroondara;
2. Ellen Kimball, Diversity Officer, Whitehorse Council;
3. Elizabeth Sidiropoulos, Multicultural Liaison Unit, Victoria Police;
4. Reem Sweid, Founder and President of Muslims for Progressive Values in Australia,
and researcher in social cohesion (Deakin University).
June 2017
 People from Syria – a focus on settlement needs and services.
1. Lowilla Okello, Senior Settlement Support Worker, Refugee and Settlement Services,
Catholic Care;
2. Fr. Samir Haddad, President of Australian Syrian Charity, Parish Priest of St. Joseph
Melkite Catholic Church

June 2017. People from Syria event. Photographed: Mr. Lowilla
Okello (right) with Emma Chege (left), and Dr. Mhisti Rele
centre)
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2017 “Awareness First” project
This project has spanned two financial year
reporting periods. Planning commenced in 2017.
Further information will be provided next year. The
Awareness First project relates to raising awareness
of Female Genital Cutting and Forced Marriage

Background:
Concerns were first raised at a Migrant Settlement
Committee in 2016. Anecdotal information from
members expressed deep unease about these illegal
practices now going “under-ground” and being
hidden within some communities. The issues
include human rights abuses.
Steering Committee:
In April 2017 it was decided to invite relevant organisations to come on board as partners in order to
participate on a Steering Committee. The main objective of the committee would include planning
and organising a forum in August 2017.
Helen Jurcevic OAM, Chair of the Women’s Friendship Group was instrumental in promoting this
action with assistance from Cynthia Shaw, Executive Member, CCOEI and Joint Chair of the Migrant
Settlement Committee.
Photo below: (left to right)
Emma Chege (CCOEI), Saba Irfan (WFG), Claire Butselaar (Women’s Health East), Dianne Godfrey (MSO DHSCentrelink), Mhisti Rele (CCOEI), Nicki Vlahakis (ECASA), Sonia Vignjevic (ECLC), Cynthia Shaw (CCOEI), and
Helen Jurcevic OAM (Women’s Friendship Group).

Page | 31

Members of the Steering Committee named the project “Awareness First” as a stepped approach to
awareness raising that leads to action and prevention.
The CCOEI wishes to thank the Women’s Friendship Group (WFG) and particularly President Helen
Jurcevic OAM for co-convening the Steering Committee and for hosting the forum. Members of the
WFG also provided a significant contribution by serving lunch efficiently and quickly on the day.

Valuable input and advice was received from:
Dr. Regina Quiazon (Forum Facilitator)
Multicultural Centre for Women’s Health
Sara Shinkfield (Speaker/Presenter)
Red Cross - Project Lead – Forced Marriage Capacity Building Project
Teresia Mutisya (Speaker/Presenter)
Women’s Friendship Group. Kenyan born community member
Nigisti Mulholland (Speaker/Presenter)
FARREP Worker – Royal Women’s Hospital
Medina Idriess (Speaker/Presenter)
FARREP Worker – Multicultural Centre for Women’s Health and Royal Women’s Hospital.
Saba Irfan (Speaker Presenter)
Women’s Friendship Group. Pakistan born community member
Emma Chege (Master of Ceremonies)
Communities’ Council on Ethnic Issues (Eastern Region) Inc.
Claire Butselaar
Women’s Health East
.
Final Report
Dr. Lillian De Bortoli (CCOEI) has researched and compiled the report with input from Dr. Regina
Quiazon (Multicultural Centre for Women’s Health) and Cynthia Shaw (CCOEI).
The report will be launched at the 2017 AGM and will be placed on the CCOEI website.
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MSC Participating Organisations 2016 – 2017
List of organisations represented at MSC meetings this financial year.
AMES Australia, Educational Counselling
AMES Australia, Humanitarian Settlement Services
AMES Australia, Outer East Volunteer Tutor Program
Anchor Inc.
Asylum Seeker Resource Centre
Australian Bureau of Statistics, Census information - CALD strategy
Australian Syrian Charity
Catholic Care (Syrian Settlement Support)
Chinese Community Social Services
City of Boroondara
City of Knox
City of Lilydale
City of Manningham
City of Maroondah
City of Whitehorse
Community members and volunteers
Deakin University (International Students Division)
Department of Immigration and Border Protection
Department of Education and Early Childhood Development
Department of Education and Training Victoria
Department of Human Services – Centrelink (Eastern Region)
Department of Justice – Sheriff’s Office Box Hill and Ringwood
Department of Social Services
Eastern Health
Eastern Melbourne Primary Health Network
Eastern Access Community Health (EACH) – Refugee Nurse Program
Eastern Community Legal Centre
Ethnic Communities Council of Victoria (ECCV)
Hakha Chin Community
Holmesglen TAFE, AMEP Coordinator
Link Health and Community
Louise Multicultural Community Centre
Migrant Information Centre (Eastern Melbourne)
Monash University
Neami National
Nieuw Holland Dutch Elderly
Refugee Council of Australia
Refugee and Immigration Legal Centre (now Refugee Legal)
Swinburne University of Technology
Victoria Police
Victorian Multicultural Commission
Victorian Foundation for the Survivors of Torture and Trauma (Foundation House)
Whitehorse and Manningham Interfaith Networks
Women’s Friendship Group
Women’s Health East
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2016 Annual General Meeting:

Ellen Kimball – City of Whitehorse and
Saarah Ozeer - CCOEI

Pictured in the foreground above
Chris Cosgriff – delivering the 2016 Treasurer’s Report

Dilnaz Billimoria and Bwe Thay
Teena Lee, Mervat Dahdoule, Leonie Burnham, Lillian De Bortoli and Andree O’Donnell

MSC
Members
2016 AGM

Page | 34

CCOEI Purposes
(Updated November 2013)
The Communities’ Council on Ethnic Issues Inc. (CCOEI) is a not-for-profit, nonpolitical and non-religious organisation. It adheres to the Universal Declaration of
Human Rights and represents the multicultural interests of diverse people.
The purposes of the association are to:
1. Influence public policy through advocacy
2. Encourage cooperation, social inclusion and harmony amongst all
communities
3. Work with government and non-government organisations to identify and
bridge gaps, in service delivery, to improve access and participation
4. Establish and maintain networks between key stakeholders which facilitate
communication, consultation and links between them
5. To carry out other activities which are consistent with the purposes as set out
above.

Youth Forum 2015 - “My choice My life”
This is one example of CCOEI Steering Committee outcomes achieved through building partnerships
and demonstrates the importance of networks when delivering important initiatives in the community.
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