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About CCOEI
The Communities’ Council on Ethnic Issues (Eastern Region) Inc. is a not-for-profit, non-political and
non-religious organisation. It adheres to the Universal Declaration of Human Rights and represents
the multicultural interests of diverse people. The purpose of the organisation is to:





Influence public policy through advocacy
Encourage cooperation, social inclusion and harmony amongst all communities
Work with government and non-government organisations to identify and bridge gaps in
service delivery to improve access and participation
Establish and maintain networks between key stakeholders which facilitate communication,
consultation and links between them.

About MSC
The work of the Communities’ Council on Ethnic Issues is generally undertaken through the Migrant
Settlement Committee, which acts as the Standing Committee of the CCOEI. Meetings are chaired by
two elected members of the CCOEI executive. Participation comprises of service providers and
representatives of government, non-government and ethno-specific organisations as well as
volunteers.

MSC Core objectives




To provide a forum in which workers from local settlement service agencies (and related
agencies) can discuss settlement service issues
To encourage settlement service agencies to work collaboratively by proposing strategies,
and to plan for effective service improvements
Set up task groups to organise educational forums and workshops on subjects such as
employment, family violence, disability, health, youth and ageing

Key role of the MSC
To assist service providers to achieve better outcomes for migrants and refugees during their initial
and long-term settlement as well as addressing issues and gaps in services.

Report designed and arranged by Sherman Wong
Cover photo: Refugees – A World of Stories: some of the 70+ member audience

President’s Report
I acknowledge we are gathered today on the land of the
Wurundjeri people of the Kulin Nation and acknowledge
their elders past, present and emerging.
For the Financial Year 2018-19, the Communities’ Council
on Ethnic Issues (Eastern Region) Inc. (“CCOEI”) continued
to provide a conduit for the exchange of information,
promotion of harmony and social inclusion in the
community. This valuable work is undertaken through
members of various government and non-government
organizations who attend the Migrant Settlement
Committee (“MSC”) meetings held on the first Friday of
each calendar month (except January and July).
This year, valuable partnerships led to the second
Mr Sui Ting Tse – CCOEI President
successful Together in Harmony event held in March.
Partners included: Mullum Mullum Indigenous Gathering Place, Ltd., Croydon Hills Baptist Church,
Sheriff’s Office, Foundation House, refugee groups (Chin and Karen) and a range of community
organisations. This well attended event was held at the Mullum Mullum Gathering Place located in
East Ringwood.
The Refugee Week event, this year entitled Refugees – A World of Stories was held on 7 June 2019 in
the Willis Room at the Whitehorse Civic Centre. It was warmly supported by the attendance of MSC
members, their managers, VIPs and representatives from local organisations.
The future of CCOEI’s success, as usual, depends on its volunteers in their generosity devoting and
contributing their valuable time, talent and energies towards its activities and in promoting goodwill
and contacts with various communities.
CCOEI gratefully acknowledges the following organizations and individuals for their continuing
support:





Victorian State Government, Victorian Multicultural Commission for funding under the
MASC program;
City of Whitehorse for funding under the Community Grants Program;
All MSC members and their organisations for their participation – a list of these
organisations is in the final pages of this report;
CCOEI Committee of Management for providing unstinted support in ensuring CCOEI
continues its work in the community with enthusiasm and passion.

I wish all of you success and a bright future in promoting harmony and social inclusion in the Eastern
Region.
Thank you all,

Sui Ting Tse
CCOEI President
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CCOEI Committee of Management 2018-19

Sui Ting Tse
President

Bwe Thay
Vice President

Emma Chege
Treasurer

Sam Navarria
MSC Joint Chair

Cynthia Shaw
Clary Verbunt
MSC Joint Chair and CCOEI Secretary Committee of Management member

Marilyn Gurry
Krishani Dassanayake
Committee of Management member Committee of Management member
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CCOEI Multicultural Excellence Award
An Award system was introduced in 2018 by the CCOEI Committee of Management to acknowledge
excellence within the ranks of high performing members of the Migrant Settlement Committee. The
new award is now known as the CCOEI Multicultural Excellence Award and will be presented each
year.
Last year, the two awards were presented to Gitta Clayton and Jasmina Mulugeta by acting ECCV
CEO, Mr Con Pagonis. The award acknowledged their work over many years on numerous MSC
working groups and sub-committees. Individually (and together at various times), they provided a
high level of excellence in multicultural projects and cultural awareness-raising events in the Eastern
Region.
Many MSC members fall into the category of providing excellence in settlement as well as promoting
participation for all in the Eastern Region. A number of nominations were received from members
for the 2019 award, all very deserving. Of the two awards to be presented, the committee decided
to allocate one joint award (due to the nature of and method of contribution to activities) as well as
one individual award.
Therefore, it is with great pleasure that CCOEI announces the recipients of the CCOEI Multicultural
Excellence Award for 2019: Chris and Heather Cosgriff (joint award) and Leigh Gilmore (individual
award).
Their deep commitment to assisting the MSC achieve its objectives towards harmony, social
inclusion and equal participation for all in the Eastern Region is well known and respected. These
three special people have demonstrated exceptional dedication, using their particular expertise,
contributing on working groups and providing excellence.

Chris and Heather Cosgriff, Mullum Mullum Indigenous Gathering Place Ambassadors
Chris and Heather joined CCOEI and MSC in 2005. At that time, Chris was the Community
Engagement Inspector for Victoria Police Region 4 (North East). Even at that time, it was seen that
Chris and Heather did most things
together. It was also in the same era
that Chris and Heather became
involved with Mullum Mullum
Indigenous Gathering Place (MMIGP).
Chris went on to be the President of
CCOEI from 2006 to 2014 and
Treasurer for two years, while Heather
took on the role of Media and
Promotion, providing much needed
professional promotional material and
photography of important events.
Over the years both Heather and Chris
took part in most of the programs that
CCOEI ran. Two that stand out were
the “Matter of Trust” project in
relation to elder abuse (particularly financial abuse) as well as the ongoing “Together in Harmony”
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project. The first Together in Harmony event in 2018 was very successful. The concept of introducing
newly arrived migrants and refugees to the Indigenous community in a cultural setting that
respected all cultures was new and important. The event helped to break down barriers and build
new friendships. It was so valued by the community that suggestions kept rolling in to repeat the
event. Chris and Heather, together with MMIGP, CCOEI and partners, were instrumental in managing
and supporting a subsequent event in 2019. These two events have brought the Indigenous and nonIndigenous communities closer together in the spirit of reconciliation.

Leigh Gilmore, Sheriff Officer, Koori and Multicultural Liaison, Department of Justice
and Regulation - Sheriff Office Eastern
Leigh Gilmore has been a Sheriff’s Officer for 30 years and a member of the Migrant Settlement
Committee for about 10 years. His expertise and skills are highly valued both in the community as
well as with his peers in the service industry. He was instrumental in setting up the Matter or Trust
project when he raised awareness of financial abuse of
elderly people in culturally and linguistically diverse
communities. In response to this issue, CCOEI applied for
funding and received a grant from the Department of
Justice to run this project. Glenis Crocker of CCOEI
managed this project which has been influential in
progressing action on the issues of elder abuse through
the Eastern Community Legal Centre.
Leigh promotes harmony and social inclusion in all
aspects of his work as the Koori and Multicultural Liaison
Officer for the Sheriff’s Office. His input and contribution
on several sub committees has been highly valued,
particularly his active involvement in relation to the
Together in Harmony events in partnership with CCOEI,
the Mullum Mullum Indigenous Gathering Place, Croydon
Hills Baptist Church (Karen Community), Foundation House (Chin Community) and Reconciliation
Group (REM) among others. In 2018, over 150 people attended this event. The event was nominated
for a HART (Helping Achieve Reconciliation Together) Award which recognises initiatives that
contribute to local reconciliation outcomes in Victoria. It was a great honour for all participants to be
nominated and this demonstrated the value of such an event in the community. Due to
overwhelming community support for further events, Together in Harmony was held again to
celebrate Harmony Day in 2019. At this family friendly event over 300 people attended throughout
the day. Once again, Leigh supported the subcommittee and in addition, brought along members of
the Sheriff’s Office to manage an information table and to mix with people from indigenous
backgrounds, newly arrived migrants, refugees and members of the public in a friendly and open
manner. The event assisted in building bridges between communities, breaking down barriers and
facilitated the making of new friendships and connections.
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Migrant Settlement Committee (MSC) Report 2018-2019
The work of the Communities’ Council on Ethnic Issues (Eastern Region) is primarily conducted
through the MSC. MSC meetings are attended by a range of service providers, representatives of
government and non-government agencies, ethno-specific organisations and community volunteers.
Membership is open and everyone is
welcome. Meetings are held on the
first Friday of the month except July
and January.
Annual strategic planning takes place
in November/December each year to
guide and/or focus the MSC program
on information and education of
members on a range of communities,
issues and topics. MSC meetings are
planned well in advance. Subject
matter experts are invited to address
specific meetings.

MSC Members with Prof. Andrew Markus - May 2019

Steering committees and working groups are formed to undertake projects and organise activities
and events that aim to educate and raise awareness of gaps and barriers to participation for CALD
communities. The promotion of harmony and social inclusion is the core purpose of the CCOEI and
therefore the MSC.
At the MSC we depend on valuable connections with a range of organisations to partner with us to
deliver activities. We continue to see the involvement of key agencies working together to highlight
gaps in services and to find solutions for members of the CALD community. Their participation is
collaborative and leads to positive outcomes. All four forums delivered this year were substantial in
engagement and scope, involving many leading services in the EMR and state wide. We thank them
all for their commitment and their generous contribution. We acknowledge the Mullum Mullum
Indigenous Gathering Place for their significant contribution in partnering with the CCOEI to deliver
the second successful “Together in Harmony” event held in March 2019. In relation to this event we
thank Chris and Heather Cosgriff and Gitta Clayton for their contribution in making this event so
successful.
The City of Whitehorse and the Victorian Multicultural Commission have once again supported
CCOEI’s operational costs and CCOEI is appreciative of their support.
Thank you for all your great work in supporting settlement in the EMR.

Sam Navarria & Cynthia Shaw
Joint Chairpersons, Migrant Settlement Committee
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Forum Reports 2018-2019
CCOEI brought together multicultural communities and providers of services to focus on needs and
solutions on a range of issues, learn from each other and improve the interface between them. Each
year, the CCOEI, together with the MSC and participating partner organisations, plans, organises,
holds and/or supports a range of major events.
This financial year, three major events were held.

1. “Living in Two Worlds” – A Refugee Youth Settlement Forum
This event was held in the Box Hill Town Hall on 27 November 2018. This forum was organised in
partnership with the Migrant Information
Centre (Eastern Melbourne).
The audience, made up of a range of local,
state and federal organisations including
government and non-government agencies,
heard first-hand from refugee youth on the
challenges they face in their quest for
successful settlement in Australia. In addition,
the audience learnt about the innovative
services and programs that support
disengaged
youth
whilst
emphasising
strategies that prevent family violence.
The event was well attended and feedback
was very positive.
The CCOEI and MSC wish to thank the Migrant
Information Centre (Easter Melbourne) for
planning and organising this important event.
Their commitment to the prevention of family
violence in CALD communities is well known
and respected in the EMR. A big thank you to
Judy McDougall and the MIC team!
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2. “Together in Harmony” event
This event was held on 16 March 2019 at the
Mullum Mullum Indigenous Gathering Place
(MMIGP) in East Ringwood to celebrate Harmony
Day. This year it was held on a Saturday with a
family fun day theme to ensure more families
could attend.
The partnership with MMIGP was very successful
in 2018. This 2nd event continued with respected
partners including, Croydon Hills Baptist Church,
Sheriff’s Office, Foundation House, AMES Chin
students, Louise Multicultural Community Centre,
Yeng Gali Choir, Falam Chin Dance Group, Eastern
Karen Community Choir, Victorian Chin Baptist
Church, Reconciliation Group and many more.
The event started with an Acknowledgement of
Country by Aunty Zeta Thomson and a traditional
Smoking Ceremony. A Smoking Ceremony is an
ancient aboriginal custom that involves burning
various leaves from native plants and trees to
create smoke. This smoke is believed to have
cleansing and healing properties that ward off
bad spirits.

Above: A refugee woman experiencing a traditional aboriginal Smoking Ceremony.
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The event was opened by Cr. Rob Steane, Mayor of Maroondah City Council. The purpose of the day
was to celebrate Australia’s diversity with cultural respect and togetherness from Indigenous people
and their leaders to newly arrived migrants and refugees. The event sought to hear from both
Indigenous leaders as well as refugees from Myanmar (Chin and Karen) as well as many other new
migrants and refugees.

Thanaka Demonstration:
The refugee group demonstrated the distinctive cultural practice of face painting with Thanaka (a
yellowish paste made from the bark of a tree). Many guests and participants had fun having their
faces painted with the Thanaka.

Above: Chris Cosgriff (working group chairperson)
with his example of Thanaka painted face

Above: Thanaka demonstration – Johnny
Tran from Victoria Police having his face
painted by Eh Doh (left) and Sarah from CHBC
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The Harmony Tree
Many people helped in this collaborative project that linked in with the theme of togetherness and
harmony.
Members of the Indigenous Art Group drew a large tree on fabric (over 3.5 metres high) and named
it the Harmony Tree. The Louise Multicultural Community Centre students drew replica indigenous
“leaves” on paper cut outs and then students from the LMCC and AMES English Classes wrote
messages describing what the word harmony means to each of them. These message leaves, in
many bright colours, were then pinned to the Harmony Tree.
On the day of the event members of the audience were invited to write additional harmony
messages for the tree. The Harmony Tree now holds over 200 leaves filled with messages of hope,
peace, goodwill, courage, good wishes and most of all, dreams.

Above: Leigh Gilmore and Thong Tawng pin
paper message “leaves” to the Harmony Tree

Above: Harmony Tree over 3.5 metres high
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The Mullum Mullum Yeng Gali Choir
The choir sang many songs, but the last song of the day, We are Australian, stirred deep emotions
for everyone in the audience, especially the refugee and indigenous communities.
Other activities included:











Fire lighting competition
Weaving demonstration
Harmony Tree (messages of harmony)
Stories and songs
Multicultural foods (Indigenous Kangaroo wraps, Karen noodle dish from Myanmar, Chin
soup dish, sausage sizzle etc.)
Kids Indigenous dancing class (followed by a demonstration on stage)
Hip Hop dancing class (hosted by Chris Hume)
Face Painting
Bunjil thumb print painting
Hampers and prizes

Information and display tables were set up by a range of organisations, which included:









The Hope Project (display of beautiful hand woven items)
Sheriff’s Office
Melbourne Fire Brigade
Latrobe Community Health Service
the REM group
Aunty Irene (basket weaving and other craft items)
CHBC (children’s activity tables)
Myanmar refugee women (hand weaving display)
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The day went a long way to break down barriers, connect new migrant communities with Indigenous
communities and turn strangers into friends.
Our sincere thanks go to Working Group members Chris and Heather Cosgriff (photographers),
Cynthia Shaw (CCOEI), Gitta Clayton (CHBC), Sarah Gibbs (CHBC), Penny Shipman (CHBC), Leigh
Gilmore (Sheriff’s Office), Thong Za Tawng (Foundation House), the REM group and the Mullum
Mullum Team for their kind assistance on the day.
The event was heralded a great success by participants and guests alike, with many requesting this
day to be celebrated in the future as an annual event. Subsequently, a small grant has been received
from Maroondah City Council to assist with event costs for 2020.

From top to bottom above: Chin refugee choir with traditional costume/Group photo with Cr. Rob Steane,
Mayor of Maroondah City Council
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3. Refugee Week 2019 – A World of Stories
This event was held on 7 June 2019 in the Willis Room at the Whitehorse Civic Centre in Nunawading.
The purpose of the event was to celebrate refugees and the wonderful contribution they make to
Australian society. Every refugee brought their own story about the reasons they were forced to
leave home and their travel to safety. The sharing of stories honours their journey and promotes a
better understanding of their courage, inner strength and resilience.
The program replaced the usual Migrant Settlement Committee meeting for June 2019.
Masters of Ceremony, Bwe Thay and Flora Blaik provided a quick overview of “What is Refugee
Week”.
Presentations included:
The Power of Storytelling by members of the
Young Women’s Creative Writing program.
Presented by Jessica Thompson of the Migrant
Information Centre (Eastern Melbourne), the
audience were invited to meet two refugee young
women, Luan Dim Zahlang and San Nu Buan Sing
and hear their stories through a question and
answer session.
Book Promotion: ‘Blib Blib Blop Blop: In this boat
together’ – A collection of fictional stories by
young refugee women. Jessica Thompson, Luan
Dim Zahlang and San Nu Buan Sing promoted the
book for sale at the event.

Above: Jessica Thompson with
Luan Dim Zahlang and San Nu Buan Sing
promoting the book
‘Blib Blib Blop Blop - In this boat together’

Sharing Hope: A Presentation by Kathy Thompson,
Sharing Hope project provided informative and photos of the project.
Karen Women’s Association craft table: A craft table was set up in the back of the room with hand
woven items for sale. All the work was hand made by the Karen Women’s Association to support
Karen families in the Eastern Region.
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Australian Red Cross – Restoring Family Links Program as a result of war, disaster or migration
The session was presented by Rachel Hashemi, Field Officer, Australian Red Cross. The Red Cross can
help to find family members lost due to war, disaster or migration. They can also send a message to
a relative where there is no formal means of communication and can check the welfare of a relative
overseas. It sometimes takes years to find
someone. Their service is free of charge and
confidential. Rachel also played a very
moving video of a mother and child who lost
each other in a war situation and found each
other through the Red Cross after 7 years.
The audience were spellbound as they
gained understanding of the vastness and
importance of this work. Helping vulnerable
people find their loved ones is such essential
work and it is so sad that sometimes people
lose years of connection with their families.

Above: Rachel Hashemi, Australian Red Cross

A refugee story from Myanmar – Presented by Diana Thomas and Gitta Clayton

Below: The Karen Choir – a refugee group from
Myanmar with Gitta and Sam.
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Women from the Karen Women’s Association craft table and Cynthia

Helen Jurcevic OAM (Women’s Friendship Group) and Liz Sidiropoulos (Victoria Police) demonstrating the
Winter Coats project
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Eastern CALD Disability Network 2018-2019
Initiation of the Network
The Migrant Settlement Committee (Eastern Region) held a forum in May 2018 that focused on
engagement of the CALD disability community – especially in regards to NDIS and linking services
and disability supports in the Eastern Region.
The main issue discussed was the low engagement of the CALD disability community in the NDIS.
Presentations were given by the National Disability Insurance Agency, La Trobe Community Health,
Dept. Health and Human Services and Chinese Parents Special Support Network.
At the meeting, it was decided to set up a network of CALD, disability and community services to
identify gaps and barriers to participation and to develop engagement strategies for CALD disability
families in the Eastern region. 30+ Participants signed up to this network from a range of supports
and providers from CALD services. The first meeting was held in August 2018 with NDCO Eastern
Region, facilitating the initial development of this network group.
General discussion was held about linkages to funded NDIS information sessions, planning supports
and plan implementation and development for CALD communities.

Above: The first meeting chaired by Jon Adams, Metro Access Officer, Manningham City Council

Activities/Outcomes included:
1. Ten meetings were held during the financial year August 2018 – June 2019 (no meetings
during the Christmas break).
2. Meetings were well organised and the chair shared by:
 Rayce Coyte, NDCO
 Jon Adams, Manningham Metro Access Officer
 Maureen D’Arcy, Whitehorse Metro Access Officer
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3.

4.
5.
6.
7.
8.

9.
10.

 Christiaana Bramblebee, LAC Inner East
 Geoff Deacon, NDIA VIC/TAS
 Bruce Watson LAC, South East
 Vicki Selimi, MSO DHS
City of Knox, City of Monash, City of Whitehorse, City of Manningham, Department of
Human Services and Link NDIS Vermont, all provided meeting venues and some were able to
provide catering for participants
On average 12 network members attended each meeting
A “Terms of Reference” was created for network members and ratified
A range of networks and resources were identified and shared amongst network members
Regular updates were provided to the Migrant Settlement Committee (Rose Juan, Latrobe
Community Health Service)
Network members felt well supported in their roles by engaging with others working on
similar CALD participation challenges. Putting a name to a face and knowing who to go to for
particular information, support or inspiration was beneficial
Network members felt empowered having heard/shared initiatives for improving CALD
participation in the NDIS
Having completed the initial period, participants have now decided to continue on a
bimonthly basis.

CCOEI and the MSC wish to thank the following:
1. Rayce Coyte, National Disability Coordination Officer, National Disability Coordination
Officer (NDCO) Program for undertaking the coordination role of this important network and
developing the final report.
2. Rose Juan, Community Development and Capacity Building Coordinator, Latrobe Community
Health Service for her commitment to the project and for regular updates at MSC meetings.
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MSC Meeting Highlights 2018-19
August 2018
Project: Nurturing Partnerships between Sport and Newly Arrived Communities
Guest Speaker: Penny Moore, Community Development Officer, Maroondah City Council

Project: Stepping stones to service connections and engagement for Culturally and Linguistically
Diverse (CALD) Communities
Other Guest Speakers:
Wendy Blakis, Best Start Community Facilitator, Yarra Ranges Council
Rakhi Khanna, Supported Playgroups and EYCS Team Leader, Yarra Ranges Council

September 2018
Together Forever: Chinese immigrants, funeral rites and belonging in Australia
The New Security: Individual, Community and Cultural Experiences
Guest Speaker: Dr Helen Forbes-Mewett, Senior Lecturer and Researcher, School of Social Sciences,
Monash University

October 2018
New and emerging Communities in the EMR
Guest Speaker: Con Pagonis, Acting EO, Ethnic Communities Council of Victoria (ECCV)

November 2018
My Health Record
Guest Speaker: Karen Sims, Communications Manager, Eastern Melbourne PHN

Volunteer Tutor Service
Guest Speaker: Carole Pondevie-Lay, AMEP, Melbourne Polytechnic

Australia’s refugee and asylum policies
Guest Speaker: Kate Jeffery, Senior Strategy, Research and Inclusion Officer, Link Health and
Community
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February 2019
Humanitarian Settlement Services
Guest Speakers:
Michael Cresham, Team Leader, Humanitarian Settlement Program (HSP), AMES Australia
Josh Power, Senior Manager, Status Resolution Support Services (SRSS), AMES Australia

March 2019
Indigenous Welcome and Traditions Explained
Guest Speaker: Aunty Irene Norman, Elder, Mullum Mullum Community Member, Member of Yeng
Gali, Talented Artist and weaver

Indigenous Servicing – stories and examples
Guest Speaker: Jill West, Indigenous Service Officer, Department of Human Services

April 2019
Family violence – a question of human rights
Guest Speakers:
Marika Manioudakis, Senior Manager of SAGE and MABEL program, Eastern Community Legal
Centre (ECLC)
Fiona Calkin, Senior Sergeant, Family Violence Regional Training Officer, Victoria Police

May 2019
Mapping Social Cohesion
Guest Speaker: Professor Andrew Markus, Monash University
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List of organisations represented at MSC meetings 2018-19
Federal Government
Australian Taxation Office
Department of Human Services – Centrelink
Department of Home Affairs

State Government
Department of Education and Training
Department of Justice – Sheriff’s Office (Box Hill/Ringwood)

Local Government
City of Boroondara
City of Knox
City of Maroondah
City of Monash
City of Whitehorse
Yarra Ranges Council

Tertiary Education
Box Hill Institute of TAFE
Deakin University
Holmesglen TAFE
Melbourne Polytechnic
Monash University
Swinburne University of Technology

Religious Institutions
Croydon Hills Baptist Church
Manningham Interfaith Network
Uniting lifeAssist
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Whitehorse Interfaith Network

Legal Institutions
Eastern Community Legal Centre
Victoria Police

Community Groups
Chinese Parents Special Support Network (CPSSN)
Mullum Mullum Indigenous Gathering Place Ltd
Nieuw Holland Dutch Social Club
Women’s Friendship Group Inc. (Manningham)
Zo Community Australia

Health, Disability and Carer Organisations
Centre for Holistic Health
Eastern Health
Eastern Melbourne PHN (Primary Health Network)
Latrobe Community Health Services
Link Health and Community (Monash)
IMVC (National Disability Coordination Officer)

Other organisations
AMES Australia
atWork Australia
CareerSeekers
Foundation House
Kara House
Louise Multicultural Community Centre
Migrant Information Centre (Eastern Melbourne)
Whitehorse
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Manningham

Libraries

From top to bottom:
Inner back cover photos: Famous Chin singer Dawt Hlei Hniang/Weaving by Karen women
Rear cover photos: Chris Hume in smoking ceremony/ Suad with her painting

