About CCOEI
The Communities’ Council on Ethnic Issues (Eastern Region) Inc. is a not-for-profit, nonpolitical and non-religious organisation. It adheres to the Universal Declaration of Human Rights
and represents the multicultural interests of diverse people. The purpose of the organisation is to:
•
•
•
•

Influence public policy through advocacy
Encourage cooperation, social inclusion and harmony amongst all communities
Work with government and non-government organisations to identify and bridge gaps in
service delivery to improve access and participation
Establish and maintain networks between key stakeholders which facilitate
communication, consultation and links between them.

About MSC
The work of the Communities’ Council on Ethnic Issues (CCOEI) is generally undertaken
through the Migrant Settlement Committee (MSC), which acts as the Standing Committee of the
CCOEI. Meetings are chaired by two members of the CCOEI Committee of Management.
Participation comprises of service providers and representatives of government, non-government
and ethno-specific organisations as well as volunteers.
MSC core objectives
•

To provide a forum in which workers from local settlement service agencies (and related
agencies) can discuss settlement service issues

•

To encourage settlement service agencies to work collaboratively by proposing strategies,
and to plan for effective service improvements

•

Set up task groups to organise educational forums and workshops on subjects such as
employment, family violence, disability, health, youth and ageing.

Key role of the MSC
To assist service providers to achieve better outcomes for migrants and refugees during their
initial and long-term settlement as well as addressing issues and gaps in services.

President’s Report
I write to you from the land of the Wurundjeri people of the
Kulin Nation and wish to acknowledge their elders past,
present and emerging.
I further acknowledge CCOEI’s members and life members,
the multicultural and multifaith organisations for their
ongoing commitment and contributions to our diverse
communities across the eastern metro municipalities.
This year, CCOEI continued to strengthen its partnerships
and networks with service providers, community leaders
and multicultural organisations. In 2021, its redesign of the
MSC saw a shift to a co-design model, welcoming
members to contribute to the monthly meeting planner their
topic ideas and participate in hosting the monthly forum.
This format provides relevant, informative topics that
contribute to the wellbeing and agency of our new and established migrant communities
across the eastern region and provides the network an opportunity to understand varied
approaches and commitment to cultural diversity. In 2022, we welcomed our new MSC Chair,
Nora Fernandes who, with her approach to continuous improvement and values of co-design,
will no doubt continue to elevate the MSC and the voices of our communities.
June 2022 marked a return to face-to-face events with our Refugee Week celebrations held on
Saturday, June 25, at the Central Ringwood Community Hall. It was a pleasure to witness its
success through a strong turnout of families, cultural leaders and executives including
Councillors of the Maroondah and Manningham Council.
In all, it is thanks to the contributions of CCOEI members and volunteers that has made our
year the success it has been. I wish to express deep gratitude to all individuals who
contributed their time, knowledge and skills to our events and activities. With new members
on board, I look forward with optimism and eagerness – especially as we emerge from the
years of lockdown and restriction, to reconnect and form new partnerships and alliances that
contribute to shared ideas, values and an amplified voice of the individuals and communities
we advocate for.
CCOEI gratefully acknowledges the following organizations and individuals for their
continuing support:
•
•
•

Victorian State Government, Victorian Multicultural Commission, local Councils for
funding contributions to the events and activities held across the financial year
All MSC members and their organisations for their participation, insights and
commitment to supporting our multicultural communities – a list of these
organisations is in the final pages of this report
CCOEI Committee of Management for their individual passion, willingness, skills
and talents that support the vision of our organisation.

Daniele Noel
CCOEI President
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CCOEI Committee of Management 2021-2022

Name

Position

Daniele Noel

President

Bwe Thay

Vice President

Sam Navarria

MSC Joint Chair

Cynthia Shaw

Assisting transition
of new committee 2021-2022

Ken Pang

MSC Joint Chair

Con Pagonis

Editor ‘COOEE!’ eNewsletter

Tony O’Hea

CCOEI Secretary

Krishani Dassanayake

Member (assisting as Acting
Treasurer 2021-2022)

Sally Wang

CCOEI Treasurer (2022)

Dilnaz Billimoria

Multi-faith advisor

Saarah Ozeer

Member

Jess Ness

Member

Canny Trinh

Assisting with PRMC2 (2021)
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COOEE! eNewsletter
The year 2022 saw Cooee! shift to the online platform MailChimp, providing a streamlined
publication with audience engagement insights and convenient opt-in, opt-out subscription
service.
Newly appointed Cooee! Editor, Heather Willison published her first edition in September
2022 and looks forward to increasing the reach of the newsletter and promoting the work of
CCOEI and other local initiatives.
The new look newsletter will include more of a local focus across Melbourne's Eastern Metro
region. Future issues of Cooee! will be issued each month following the Migrant Settlement
Committee meeting and will include all things local - news, opportunities, events, COVID
information, grants, funding and more.
Since March 2020, the CCOEI newsletter 'Cooee! News' has been a source of information,
events and reflection for members and the wider community. This colorful and engaging
publication was a labor of love for founding editor, Con Pagonis, who delivered 21 editions
in the 2021-2022 financial year, and an incredible 67 overall!
During the pandemic, news updates were sent out weekly, fortnightly
or monthly and directed readers to COVID-19 and other health
information in multiple languages, along with multicultural-focused
news and opportunities from far and wide.
CCOEI would like to thank Con for the time, effort and passion that
went into the newsletter and for all his volunteer work in the
community. Readers need not despair… Con is sure to remain a key
contributor of content going forward!
Thank you everyone who has contributed content thus far. We
Con Pagonis
encourage you to continue to share and promote all the great work
you do. Please send submissions to Heather at ccoei.editor@gmail.com. We will continue to
share the newsletter on the CCOEI LinkedIn page and website. If you're not subscribed to
Cooee! News, let's fix that – contact us to subscribe now.

*Colourful cover pictures were sourced
by Con Pagonis. This cover was
featured in “Cooee!” Edition No 55 'Outback Wonders' - adapted from the
original by Wendy Lawrence.
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Migrant Settlement Committee (MSC) Report 2021-2022

Above: MSC meeting on Zoom in 2021

The MSC is the standing committee of the Communities’ Council on Ethnic Issues (Eastern
Region). MSC meetings are attended by a range of service providers, representatives of
government and non-government agencies, ethno-specific organisations and community
volunteers. Everyone is welcome.
Annual strategic planning takes place in November/December each year to guide the MSC
program on information and education of members on selected issues and topics. Subject
matter experts are invited to address specific meetings. This year (upto June 2022) a new
strategy was implemented of services acting in the role of Host Chairs. This led to a range of
very interesting and informative focus segments of meetings. We thank Sally Brooks (MIC),
Emma Wilkinson (Boroondara Council), Dilnaz Billimoria (CCOEI Committee), Carole
Pondevie-Lay and Barbara Reeckman, Melbourne Polytechnic (AMEP and VTS) for their
valuable contribution.
Steering committees and working groups are formed to undertake projects and organise
activities that aim to educate and raise awareness of gaps and barriers to participation for
CALD communities. The MSC depends on valuable connections with a range of
organisations to partner with us to deliver activities. We continue to see the involvement of
key agencies working together to highlight gaps in services and to find solutions for members
of the CALD community. Their participation is collaborative and leads to positive outcomes.
Both projects (PRMC2 and Refugee Week) delivered this year were substantial in
engagement and scope, involving leading services in the EMR and state-wide. Thank you all
for your commitment and generous contribution.
We acknowledge Chris and Heather Cosgriff, and Aunty Irene Norman (Mullum Mullum
Indigenous Gathering Place), Gitta Clayton (Croydon Hills Community Care), Jess Ness
(Central Ringwood Community Centre) and community leaders Kham Cung Lian, and Piang
Lilian for their significant contribution.
On behalf of CCOEI, we thank the City of Whitehorse and the Victorian Multicultural
Commission for their support. Thank you also to all MSC members for your great work in
supporting settlement in the EMR.
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Projects, Events and Forum Reports 2021-2022
CCOEI brought together multicultural communities and providers of services to focus on
needs and solutions on a range of issues, learn from each other and build robust working
relationships with local services. Each year, the CCOEI, together with the MSC and partner
organisations, engage in organising events, forums and community celebrations in the
Eastern Region.
This financial year, the following events were organised:
COVID-19 Priority Response for Multicultural Communities
18 June 2021 – 18 November 2021
During the pandemic, many community members were receiving mixed messages from
Australia and abroad, exacerbating misinformation. There was fear in the multicultural
community especially people escaping war torn countries. Families experienced significant
job losses and reduction in working hours in the Eastern suburbs of Melbourne. There was a
worrying increase in mental health problems and reports of increase in family violence. Some
community members fell victim to scams.
The ongoing COVID-19 crisis also resulted in a range of social harms, including an increase
in hate speech targeting members of various ethnic and religious minorities. In Victoria, by
the end of October 2021, the multicultural communities experienced the longest and strictest
lockdowns in Australia and the world!
Funding
CCOEI wishes to acknowledge funding for this project was received from the Victorian State
Government under the Priority Response for Multicultural Communities Phase 2 program.
Major contributors to the project
o Mental Health Foundation Australia
o Swinburne University of Technology
o Services Australia
o Migrant Information Centre – Eastern Melbourne
External partner organisations
o Migrant Information Centre – Eastern Melbourne
o Whitehorse City Council
o Knox City Council
o Maroondah City Council
o Manningham City Council
o Boroondara City Council
o Eastern Community Legal Centre
o Link Health and Community
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The CCOEI Priority Response to Multicultural Communities Phase 2 (PRMC2) project
aimed to improve access to COVID-19 health resources, education and vaccine information
for multicultural and multi-faith communities across Melbourne's eastern region. CCOEI
promoted up-to-date COVID-safe messages (in language) and awareness to assist contact
tracing as well as Covid Testing and Vaccination Rollout. CCOEI also supported access to
Department of Health programs, resources and services. Many stakeholders joined in to
support the CCOEI PRMC 2 Project.
Due to lockdowns and restrictions on venues and numbers attending, most activities were
planned for “online delivery”, such as:
1. Strategic use of the COOEE! Online Newsletter (readership of 200+)
2. Online event: Community Concert during lockdown to connect and engage the
community members who were fearful and dislocated from their networks
3. Online event: COVID-19 Health Q&A and Mental Health Workshop “Depression,
Anxiety and PTSD during COVID”
4. Relief parcels project (consultation, engagement and delivery of relief parcels)
5. Online event: Pathways to Employment through COVID
External Partners Working Group
CCOEI Committee of Management invited eastern region stakeholders to participate on an
External Partners Working Group to support project implementation.

Photo top line:Dilnaz Billimoria (CCOEI), Ken Pang (CCOEI Project Coordinator), Sam Navarra,
(Chair, Migrant Settlement Committee & CCOEI), Emma Wilkinson (City of Boroondara), Daniele
Noel (CCOEI)
Second Line: Joan Pepi (City of Knox) Sang Lian (Community member), Cynthia Shaw (CCOEI), Poli
Lim (CCOEI Community Service Volunteer), Sarah Martinelli (Whitehorse City Council).
Third line: Brian Tu (Maroondah City Council), Krishani Dassanyake (CCOEI), Sally Brooks (MIC
Eastern), Ernest Ng (CCOEI Volunteer), Saarah Ozeer (CCOEI and Bounce)
Bottom line: Alex Mills (Link Health and Community), Piang Lilian and Katrine Gabb (Manningham
City Council)
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“Cooee!” eNews contributed COVID-related articles from 21 June 2021 onwards
Each edition published at least 10 articles relating to COVID (at the time of writing approx.
600 articles) including in-language links to translated information for non-English speaking
communities.
• Federal Department of Health: COVID-19 Vaccines Updates
•
•

State Government messages including letters to the community by Viv Nguyen Chair of
the VMC
COVID-19 State Of Emergency extensions

•

Information on Victoria’s ‘authorised workers’

•

Regular links about restrictions, vaccines, where to get tested etc.

CCOEI's Virtual Multicultural Concert
CCOEI partnered with the Mental Health Foundation Australia to host a virtual event held on
18 July 2021 and welcomed a huge on-line audience during Melbourne's fifth lockdown.
CCOEI was very grateful for the support of the community and particularly thanked the
Victorian Government for the funding. Covid-19 safety messaging in community languages
was promoted throughout the concert. Later the event was available for viewing on YouTube!

Left: The program featured
the popularjazz pianist
ade ishs's new composition,
'Morning Blues'

Right: Concert Master of
Ceremonies, Ken Pang at the
piano playing the deeply
romantic music of Ennio
Morricone's 'Cinema Paradiso’
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COVID-19 Health Q&A and Mental Health Workshop
“Depression, Anxiety and PTSD during COVID”
The COVID‐19 pandemic affected
communities and individuals differently to
previous epidemics and emergencies.
Rising rates of mental health issues were
reported across Australia and the world.
CCOEI partnered with the Mental Health
Foundation Australia to host a virtual
event to build trust in the vaccine, tackle
barriers to accurate information being
provided to multicultural communities and
address mental health, depression, anxiety
and PTSD through the lens of COVID.
Keynote presenters:
Prof. Greg Murray - Depression, Anxiety
& PTSD through the lens of COVID and
Dr Mohamed Mohideen, OAM, -COVID Vaccine Update and Q&A
Food Relief parcels delivery
In October 2021, it was decided to reallocate $2700 of funding to Relief Parcels for
vulnerable multicultural community members in need, in the Eastern Region of Melbourne.
Our policy was to purchase from local community grocery stores wherever possible, to
support stores who were assisting their communities during the pandemic. Relief parcel item
prices were negotiated and fresh, healthy food items purchased.
CCOEI covered the Eastern Region of Melbourne, seven council areas which include:
Boroondara, Knox, Manningham, Maroondah, Monash, Whitehorse and Yarra Ranges. The
model of delivery was to work through community leaders who are familiar with their
communities and can identify vulnerable persons at-risk. CCOEI was able to offer relief
parcel drivers a mileage reimbursement. In addition, drivers were provided with a small meal
allowance.

L-R Ken Pang, Tony O’Hea
and Cynthia Shaw
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Parcels awaiting delivery

Dilnaz Billimoria packing parcels

Pathways to Employment through COVID
This FREE two-day online Employment Forum on 11-12 November 2021 focused on how
multicultural communities can thrive and reposition their career prospects in the face of job losses
suffered in the wake of the COVID-19 pandemic and associated lockdowns.
Designed for new and emerging migrants, refugees, international students and asylum seekers, the
Employment Forum provided advice and strategies on getting job ready and one’s rights during
employment.
The program included information on how to work
with Community Employment Connectors &
Mentors, and introduction to a range of service
providers including Services Australia, Migrant
Information Centre, Melbourne Polytechnic,
Swinburne University, Eastern Community Legal
Centre and the Fair Work Ombudsman.
CCOEI is grateful to all those who participated,
especially Rick Comfort of Services Australia for
his amazing facilitation and guidance of this
project, as well as providing presenters. We also
appreciate the commitment of Sally Brooks of
MIC, Iresha Buthgamuwa of ECLC and Mohit
Gupta of Swinburne University to the success of
the project.
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CCOEI Multicultural Excellence Awards 2022
The CCOEI Committee of Management introduced an Award system in 2018 to acknowledge
excellence within the ranks of high performing members, organisations and volunteers. The
new award is now known as the CCOEI Multicultural Excellence Award. There are also
Certificates of Acknowledgement for organisations and volunteers who have contributed in
outstanding ways to migrant and refugee settlement in the eastern metropolitan region.
Many MSC members fall into the category of providing excellence in settlement as well as
promoting participation and inclusion for all. A number of nominations were received for the
2022 Award and certificates, all very deserving. Two awards and two certificates will be
presented due to the nature of and method of contribution to activities.
Ken Pang – Multicultural Excellence Award 2022
Ken joined CCOEI as a member in 2020 and immediately made a big impression due to his
gentle professionalism and respectful manner. He took on the
role of joint Chair of the Migrant Settlement Committee
working under the experienced wing of Sam Navarria, a
CCOEI Life Member. Ken gained confidence in this role and
became known for his helpfulness and can-do attitude.
As Project Coordinator, it was Ken’s responsibility to deliver
a range of forums and community concerts as part of the
Multicultural Community Connections Program (2020) and
the Priority Response for Multicultural Communities (2021)
programs. His qualifications as Master of Music (Monash
University) and Certificate of Life Coaching (TLCC) gave
him the confidence he needed.
It was tumultuous times during COVID-19 lockdowns and
restrictions, where the landscape changed daily as State
Health rules changed. Ken had to be nimble in thought and
action, as the method of delivery of concerts and forums had
to revert from face -to- face to hybrid and online formats.

Ken Pang

Ken took all this in his stride. Demonstrating his patience, professionalism and politeness,
Ken dealt with people from all walks of life and numerous internal and external stakeholders
with diverse demands and needs. Whilst working though priorities such as issues of time
management, budget oversight, audio and visual equipment required, and selecting artists for
concerts, he also undertook the role of Master of Ceremonies and performer himself. Ken
kept his cool, calmly working through every item with due attention.
Ken is a talented pianist, a musician by profession. He had prior experience with organising
concerts but little experience of Project Coordination. Ken was never afraid to ask for help
accepting advice, implementing suggestions pronto. Ken had to learn on the job and knew it
was a 'sink or swim' situation even when COVID-19 became the ‘new normal’. Ken certainly
'swam fast and well', keeping projects on track and delivering outcomes to a high level.
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Through both projects, Ken achieved:
• Seven online concerts or events with over 70 performers and speakers providing COVID19 updates, a mental health forum and pathways to employment event.
•

A Relief Parcels project which involved community consultation, engagement and
delivery. Parcels were delivered to older people, international students and vulnerable
people who were at risk of food insecurity.

As a member of Multicultural Multi-faith Melbourne, Ken epitomises the next generation of
young people who give of their time, resources and skills to help and support vulnerable or
marginalised people. Well done Ken! Your hard work and efforts are valued and appreciated.
CCOEI is proud to award Ken the Multicultural Excellence Award 2022. We wish him all the
best as he pursues his creative and artistic talents into a new and exciting future.

Iresha Buthgamuwa – Multicultural Excellence Award 2022

Iresha (in the middle) with her colleagues.

Iresha has been with Eastern Community Legal Centre for seven years and liaised with
CCOEI for this entire period. She has been involved with Priority Communities, including
culturally and linguistically diverse (CALD) people of all faiths. Iresha always puts people
first and believes in equality, equitable outcomes and social justice for all. Working with
diverse partners, Iresha has a commitment to co-design with collaborative and innovative
initiatives across Health, Education, Engagement,
and Government, promoting new and emerging communities, refugees, asylum seekers and
migrants in the Eastern Metro Region across the seven local government areas (LGAs).
Iresha worked on significant ECLC projects including:
• Amplifying Community Voices in the East (an anti-racism project), a partnership
between Eastern Community Legal Centre, the Centre for Holistic Health, Indian Care,
and Communities' Council on Ethnic Issues. Multilingual videos were created with the
help of community leaders. Workshops with Democracy in Colour were conducted and a
Forum on identifying and reporting racism has also been provided to community leaders
CCOEI Annual Report 2022
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by the Victorian Equal Opportunity and Human Rights Commission. The project was
launched with the wider community to create awareness of Racism and share lived
experiences.
•

You, Me and MPs Toolkit was born out of the Engaging Communities in Democracy
Project that brought together CALD networks and State Government. An excellent
launch of the Toolkit took place at Parliament House. The event was a celebration of the
Engaging Communities in Democracy (ECD) project, a partnership between ECLC and
the Parliament of Victoria that began in late 2019.

•

Cyber Security and Scams Education to share knowledge across faith and cultural
settings. Communities of Burma have identified that scams are having a considerable
impact on their people – particularly the Hope scam. The Community Law and PPE
teams established a Scams Taskforce to co-ordinate a range of actions.

Iresha’s contribution on different committees is valued highly by many of the services she
has worked with in the Eastern Metro Region (EMR). Iresha is a regular attendee at Migrant
Settlement Committee meetings and helps to develop and deliver projects that uplift
vulnerable and marginalised people. She also works with many other services including local
Councils, Victoria Police, State Government, Chinese Health Foundation Australia, Centre
For Holistic Health, Indian Care, Chinese Social Services, Migrant Information Centre,
Louise Multicultural Centre, faith centres, Interfaith Networks and many more.
CCOEI is proud to award the Multicultural Excellence Award 2022 to Iresha for her
excellence in multicultural services to communities in the EMR.

Certificate of Multicultural Excellence 2022 (Organisation) - ECLC
The CCOEI Certificate of Multicultural Excellence certificate also celebrates organisations
who excel at programs and projects that assist migrants and refugees in the EMR. Partnership
between CCOEI and Eastern Community Legal Centre (ECLC)began 15 years ago. ECLC
have demonstrated their deep commitment to assisting multicultural communities towards
successful settlement. They have also demonstrated a commitment to the MSC and the wider
community by contributing on CCOEI/MSC working groups steering committees and
forums.CCOEI is proud to award this certificate to Eastern Community Legal Centre.

Certificate of Multicultural Excellence (Volunteer) – Kham Cung Lian
Kham was an active member of the Refugee Week Steering Committee. His expertise in
coordinating large events assisted the committee in engaging with not only his own
community but also other refugee communities from Burma. His ‘can do’ attitude resulted in
many of the additional activities we were able to deliver on the day. These include the Master
of Ceremony (there were two MCs), children’s stories, event photography, social media
streaming, food services, etc. Kham effectively coordinated a group of community volunteers
who were happy to give of their time and energy. It seemed there was nothing Kham could
not organise! The Steering Committee acknowledges they could not have achieved the
outcomes they did without him. Kham helped to make Refugee Week 2022 memorable.
CCOEI is proud to award this certificate to Kham Cung Lian.
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Refugee Week Celebration - June 2022
At the Refugee Week event, Aunty Irene Norman, a local Indigenous Elder from Mullum
Mullum Indigenous Gathering Place met the young daughter of a refugee community worker
from Myanmar (formerly Burma).
Aunty Irene said: “We welcome our brothers and sisters from across the water and the
children and youth with whom we need to share the richness of our ancient land and
traditions. I am hoping soon, the school curriculum will contain our First Peoples history, art,
weaving, music and dance. After all, we are all one race, the human race...we need to share
with each other.”

Refugee Week steering
committee members,
Seated: Aunty Irene
Norman
Standing: Cynthia Shaw
and Kham Cung Lian

CCOEI and Refugee Week
The Refugee Week celebration organized by the CCOEI was a community grass roots event
which took place on Saturday June 25, 2022 from 11.00am.(See major contributors/partners
below). The event featured cultural performances, song and dance activities contributing
positively to greater understanding among all cultural groups present. This was a free familyfriendly event, held at the Central Ringwood Community Hall, Bedford Park, Rosewarne
Lane, Ringwood. The celebration commenced with an Indigenous Smoking Ceremony and
Acknowledgement of Country by Aunty Irene Norman and concluded with a free
multicultural lunch. Everyone was welcomed.
Purpose of the event
The theme Togetherness and Healing was promoted to assist with the post-pandemic healing
period. Participants celebrated the contribution refugees make to all aspects of Australian life.
This was also an opportunity to educate new and emerging communities about the rich
cultures and traditions of First Nations People. Acknowledging the traumatic experiences of
many people of refugee background and the difficult post-COVID-19 lockdowns and
restrictions, the event aimed to promote healing and social connection in the community.
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Funding
The Communities’ Council on Ethnic Issues gratefully acknowledges the Victorian
Multicultural Commission and the State Government of Victoria for funding the event.
Major contributors to the project / partner organisations
• MullumMullum Indigenous Gathering Place (MMIGP)
• Croydon Hills Community Care
• Central Ringwood Community Centre
Other partners/contributors
• Maroondah City Council and Councillors
• EACH Refugee Health Nurse program
• Louise Multicultural Community Centre
• Foundation House – Thong Za Tawng
• UMMA Center – HiViz yellow vests for volunteers
• Wallop – Water Fountains
• I Dare U Disability - https://idareu.org.au/
Steering Committee members:
• Cynthia Shaw - CCOEI
• Chris and Heather Cosgriff–MullumMullum Indigenous Gathering Place
• Aunty Irene Norman - MMIGP Elder
• Gitta Clayton - Croydon Hills Community Care
• Jess Ness - Central Ringwood Community Centre
• Kham Cung Lian – Hakha Chin community
• Piang Lilian, President, Chin Community Victoria
• Saarah Ozeer – Volunteer Coordinator
Below: Migrant Settlement Committee members with guests from Eastern Community Legal
Centre, Victoria Police, Fire Rescue Victoria, ECCV and volunteers
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Right: EACH Nurse
and staff in the
COVID-19 Information
and Vaccination Room.
Outcome: 41 people
nominated to receive
vaccinations on the day

Above: Sally Wang, CCOEI Treasurer assisting at
the Leadbeater’s Possum Activity table

Indigenous dance by the Dhungala dancers

Participants
Over 280 people attended the event, including Maroondah and Manningham Councillors,
CEOs and representatives of many Eastern Region organisations, members of refugee and
Indigenous communities as well as the broader community of the East.
Indigenous Smoking Ceremony and dance
Indigenous cultural practices such as the smoking ceremony and dance was explained to the
audience.
External organisations and connections
New connections and networks were forged during the planning and implementation of the
event that will be an advantage to refugees and new and emerging communities in accessing
future services.
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Meals
Indigenous cuisine was served exciting tastes and flavours of Australian native bush tucker.
Burmese traditional food, including mohinga, a national dish from Burma). In total over300
meals were served.
Barista Coffee Program
The event supported the Barista Refugee Program. The first 50 cups of coffee were provided
free to guests.
COVID-19 Information Room
COVID-19 Information was provided to vulnerable refugee communities through interpreters
and trusted community leaders. Vaccinations were administered to 41 people on the day.
The event received positive feedback. Many said they enjoyed getting to know people and
services in the wider community. Others said that they learned from the storytelling.
Members of the refugee community said they witnessed the Indigenous Smoking Ceremony
for the first time and this meant a lot to them.

(Above)YenGali Choir (Mullum Mullum)
(Below) Performance by the Karen youth
choir
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Left: (seated L-R) Piang
Lilian, Chris and Heather
Cosgriff, Donna Askew,
Michael Smithand Elke Smirl
(Back row) Iresha
Buthgamuwa, Gergis Ayoub,
Saarah Ozeer

MSC Meeting Highlights 2021 - 2022
The list below features month by month meeting highlights.

August 2021
LGAs engaging CALD communities: the role of the Victorian Local Government Association
(VLGA) and the Welcoming Australia initiative
Presenters:
o Deborah Wu, Inclusion and Diversity Lead, Victorian Local Government Association (VLGA)
o Aleem Ali, CEO, Welcoming Australia

September 2021
The Orange Door: Family safety and support services - Victorian Government initiative
Presenter:
o Brendan Wilson, Service System Navigator, The Orange Door, Inner Eastern Melbourne,
Family Safety Victoria. Facilitator: Dilnaz Billimoria, CCOEI and MSC

October 2021
o
o

Building Digital Literacy of CALD Seniors Clubs
Presenter: Tonina Gucciardo-Masci, Ageing Well Lead, ECCV
Shared Housing Accommodation Response (SHAR) to CoVid-19: supporting international
students during lockdown.
Presenter: Alex Mills, Community Engagement Officer (SHAR) Link Health and Community.

November 2021
Bridging the digital divide:
Digital inclusion initiatives and events across Australia, Good Things Foundation Australia
Presenter: Liz Jones, Head of Collaborative Projects.

December 2021
MSC 2021 review and Planning 2022, Co-hosting meetings in 2022
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February 2022
A. Settlement of Afghan refugees
Presenters:
o Jawad Shirzai, Afghan recent arrival. AMES Settlement – Orientation Guide
o Merilyn Spratling, Refugee Health Nurse Coordinator, EACH - Clinical Services
o Claudia Thoms, Project Leader, Foundation House – Afghan Community Response
o Megan Cook/Vicki Selimi, MSOs, Services Australia.
B. How not to engage with migrant communities – lessons learned.
Research findings on communicating and engaging with migrant communities
Presenters:
o Joan Pepi, Knox City Council, Community Development Officer-Access and Equity
o Dr Wilfred Wang, Knox Multicultural Advisory Committee. Lecturer, Media & Society, Culture
& Communication, University of Melbourne.

March 2022
Migrant Information Centre (MIC Eastern)
o MIC’s Work in the Settlement Sector (Settlement Programs, Employment Services and Projects)
Presenter: Sally Brooks, Strategic Engagement Coordinator, MIC.
o Tackling Loneliness and Isolation in CALD communities, MIC Community Visitors Scheme and
Access and Support Program
Presenter: Mervat Dahdoule, Volunteer Coordinator and Project Officer, MIC

April 2022
Boroondara City Council
o Knowing your Council - a snapshot of the Boroondara community and Council, local community
programs, opportunities and barriers to access and engaging with Council
Presenter: Emma Wilkinson, Boroondara City Council, Social Inclusion and Policy.

May 2022
Anti-Racism initiatives
o Introduction: Dilnaz Billimoria, CCOEI Committee of Management, Multi-faith representative
o “All One Together” Campaign - Ethnic Communities Council of Victoria
Presenter: Emiliano Zucchi, CEO, ECCV and Denisse Sandoval, ECCV
o “Amplifying Community Voices in the East” Project. Eastern Community Legal Centre &
Partners.
Presenter: Capella Henderson, Project Officer, ECLC

June 2022
Pathways to Employment: VET, Work Placement, Volunteering
Presenters:
o Barbara Reeckman, Pathways Guidance Coordinator, Melbourne AMEP
o Carole Pondevie-Lay, Community Liaison Manager, Melbourne AMEP
o Samer Albadin, Case Manager Australian Multicultural Services (Ex AMEP student)
o Michelle Waters, EAL Teacher, Box Hill Institute
o Taylor Tran, Volunteer Tutor Officer Melbourne AMEP (Ex-AMEP student)
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List of organisations contributing to and participating in
CCOEI meetings and events 2021-2022
Australia Chin Community
Access Health and Community
AMES Australia
atWork Australia
Australian Multicultural Community Services
Australian Taxation Office
Bounce
Box Hill Institute of TAFE
Burmese Welfare Association of Victoria– Robert
Lintun
CareerSeekers
Central Ringwood Community Centre
Centre for Holistic Health
Chin Community Victoria
Chinese Community Social Services Inc (CCSSI)
Chinese Parents Special Support Network (CPSSN)
Croydon Hills Baptist Church
Croydon Hills Community Care
Deakin University
Department of Education and Training Victoria
Department of Health Victoria
Department of Home Affairs
Department of Justice
EACH - Refugee Health Nurse program
Eastern Community Legal Centre
Eastern Health
Eastern Melbourne PHN (Primary Health Network)
Councils - Eastern Region Councils:
•
•

Boroondara City Council
Knox City Council

•
•
•
•

Manningham City Council
Maroondah City Council
Monash City Council
Shire of Yarra Ranges

•

Whitehorse City Council

Councils – Other Regions:
• Darebin City Council
• Hume City Council
Eastern Regional Libraries
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Ethnic Communities Council of Victoria
Family Safety Victoria, The Orange Door
Fair Work Ombudsman
Chin Community in Victoria – Piang Lilian
Foundation House
Good Things Foundation Australia
ICT Group
ICT/Jeeves Multilingual Messaging
iDareU Disability
Kara House
Karen Community Choir
Karla Eldridge & Associates
Link Health and Community (Monash)
Louise Multicultural Community Centre
Manningham Interfaith Network
Melbourne AMEP - Volunteer Tutor Scheme
Melbourne Polytechnic
Mental Health Foundation Australia
Migrant Information Centre (Eastern Melbourne)
Monash University
Mullum Mullum Indigenous Gathering Place
Neami National
Nieuw Holland Dutch Social Club
Palliative Care Victoria
Services Australia - Centrelink
Sharing Hope
Swinburne University of Technology
UMMA Centre
Victoria Police
Victorian Local Governance Association (VLGA)
Victorian Multicultural Commission
Whitehorse Interfaith Network
Whitehorse Manningham Libraries
Women’s Health East
Yarra Valley Water
Your Library - Digital Literacy
Zo Community Australia

The end
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